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BECAHBIE NONOMEHWSR

BBOAHDLIE NOMNOXEHUA
BBEAEHUE

Ilporpamma AO «Mpkytckredrenponykr» «llpodeccuonansHoit moarotoBkn mno mnpodeccHH
pabounx 15594 «OnepaTop 3anpaBoynsIx cTaHuMii» (aanee - [Iporpamma) pazpaboTana ¢ LENsIO
peanusaupn notpebHoctH AO «MpkytckHedrenpoaykT» B mpodeccHOHaNBHOM 00ydYeHHM
pabOTHHKOB Ha NPOH3BOJACTBE M NMpHOOpeTeHHH NHI Pa3NUYHOTO Bo3pacTa mpodeccHoHANsHOM
KOMMETeHLIHH, 3HaHHH, HaBLIKOB O 3KCIyaTauuH obopynosanus, coopyxenuii A3K u pabotei ¢
HedTenpoayKraMH B COOTBETCTBHH C TEXHOJIOTHYECKMMH ONepalHsaMH A% KauyecTBEHHOTO
obcmyxuBaHus norpeGuteneii mpu cobmofeHHH HOpM W MpaBua 0e30mMacHOCTH, MOJYy4YEHHS
YKa3aHHBIMH AHIAMH KBaTH(HKALMOHHEIX pa3panoB €3 H3MeHeHHs ypoBHs 00pa3oBaHHs.

UENU U 3AOAYN

Hactosimas nporpamMma pa3paboTaHa ¢ Lenbio:

* OcpoeHue BHAOB INpofeccHOHANLHOH AeATENBHOCTH B pamkax mnpodeccuu «Omnepartop
3aMpaBOYHBIX CTAHLIMH Y.

* 3anpaBKa TPaHCHOPTHBIX CPEACTB FOPIOMHUMH H CMa30MHBIMH MaTepHanaMH.

* Ob6cnyxuBaHNE aBTOMATH3HPOBAHHOH CHCTEMBI 3aNPaBKH FOPIOYHMH H CMa304HBLIMH
MaTepHanamH 1o KpeOUTHbIM KapTaM ¢ 3JeKTPOHHBIM YCTPOICTBOM BBOAA H OTOOpaXKEHHs
HHGOpMalKH, annapaTtHoro 6noka u nepdoparopa.

* [Iposepka TOYHOCTH M KOHTPOJB 3a BblAayei TOMAHBA aBTO3aMpPaBOYHON KONOHKOI,

»  KoHTpons 3a NpaBHALHOCTBIO HHPOPMALMH Ha Tabyo, HHAHKATOPHBIX NaMIIaX YCTPOHCTBa
BBOJA H 3alHCH Ha nepdoieHTe.

* KayecTBeHHOE 06CTY)KHBaHHE KIIMEHTOB B COOTBETCTBHM CO CTAHAAPTaMH 00CyXuBaHMA
Komnanuu.

Ilpn ocBoenvn Buzamu npodeccuoHansHoil gearensdoctn (BITJ) ofywarowmiics nomkex
OBJIAJIETh CAEAYIOIHMH KOMIETEHIUSIMH:

Obmue komnererunn (OK)

Ox1.[lounMate cymHOCT H CONHANBHYIO 3HAYHMOCTEL cBoeit Oyaymweit npodeccuu,
NpOSBAATEL K HEH yCTOHYHBBIH HHTEpEC.

Ox2. AnamusupoBatk pabo4yylo CHTYallHIO, OCYIIECTRIATEL TEKYLUMI H HTOrOBBI# KOHTpOJb,
OLIEHKY M KOPPEKUHIO cOOCTBEHRHO! AEATENLHOCTH, HECTH OTBETCTBEHHOCTD 32 Pe3y/BTaThl
cBoeii paboTsI.

Ox3.Pabotath B Ko/nekTHBe M KoMaHOe, 3(dekTHBHO 06IATECE C KOJUIEraMH,
PYKOBOACTBOM, KITHEHTAMH,

[Tpodeccuonansupie komnereHuuu (1K)
[Nx1.IIpon3poauTe 3anpaBKy TOPIOYMMH H CMAa304YHBIMH MarTepHanaMHM TPAHCIIOPTHBIX

CPE/CTB Ha 3anpaBOYHBIX CTAHLIHAX.
I1x2.BectH 1 0hOpMIATH YHETHO-OTUYETHYIO H IUIAHUPYIOULYIO AOKYMEHTALHIO.
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INx3. [IpuHUMaTh TOBapH! HAPOIHOIrO NOTpeONEHNS MO KOJIHYECTBY H KAaueCTBY.

[1x4. Tlpon3soauTe H3MepeHus Macchl HedTEPOAYKTOB H CIHB He(TENPOAYKTOB H3
ABTOLMCTEPHBL.

[TkS5. [posBasTs KIHEHTOOPHEHTHPOBAHHOE NOBEJEHHE.
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NOACHUTENLHARA JANWCKA

1. NOACHUTEJIbHAA 3AMUCKA

Hacrosmas nporpamMma pa3paGotaHa B cooTBeTCTBHH ¢ DeaepanbHbIM 3akoHOM 0T 29.12.2012 Ne
273-03 «06 obpazopanuu B Poccuiickoit ®epepauun», na ocuosauuu [Ipukaza OAO «HK
«Pocuedte» or 01 mioma 2014 r. Ne 329 «OG6 oprauusauuM MOACOTOBKH H MOBLILEHHA
kBanHdukauun paGoTHHKOB mpeanpuatuil HedTenpoaykToobecneyeHus posnuuHoil cetn OAQ
«HK «PocredTr», ¢ Henbio ocymecTeneHus npodeccHonansHoro obydenus no npodeccun 15594
«Onepatop 3anpaBOYHEIX CTAHIME» 4 paspalia Ha MPeANpPHUATHH.

Kpanujuxauyonnble  XapakTepHCTHKH  COCTaBleHH B  cOOTBeTCTBHH  [locTaHoBIeHHeM
Focynapcteennoro komurera CCCP mo Tpyny u coumnansHeiM Bonpocam u Cexpertapuarta BLICIIC
or 31.01.1985 r. Ne 31/3-30 (pem. ot 09.04.2018) «O6 yreepxaenun «OOLMX NONOXKEHHU
Enunoro Tapudso-kpanHpuKanMoHHOro crnpaBoyHHKa paGoT M mpodieccHii pabouux HapOAHOro
xo3aiictea CCCP»; pasmena «[lpodeccun paGounx, obmme mis Bcex oTpacneil HapoaHoro
xosgiicTea» Eannoro tapudHo-kBamnpHKaunoHHOro crpaBoyHHKa paGoT M npodeccuii pabounx,
BITYCK 1»).

Kypc npodeccnonaneioro ofyuyenus mno mnporpamMMe mNpo)eCCHOHANBHONW MOATOTOBKM IO
npoteccun pabouero 15594 «Onepatop 3anpaBo4HBIX CTAHLUHMIT» [ HOBBIX paGOTHHKOB, paHee He
HMEBIIUX npodeccun pabodero, B JOMKHOCTH ONepaTOp-KaccHp, NMpoAaBel-KacCHp Ha oObheKTax
A3K, paccuntan Ha 94 waca, u3 Hux: 33,5 yaca Teopus, 1 yac npomexyTouHas arrecTanus, 54 yaca
NpaKTHKa, 3,5 4aca KOHCYNbTalus M 2 yaca KBanuMKaUHOHHBIH 3K3aMeH.

Ha ocnopanun Ilpukasa Munobprayku Poccuu ot 18.04.2013 Ne 292 (pea. or 27.10.2015) «06
yreepxkacann [lopaaka opranuzaumi M ocyliecTBleHHs o00pa3oBaTeNbHON AEATENBHOCTH 110
OCHOBHBIM [IpOorpaMMam npodeccHoHaNEHOro 06yHeHHA» TeopeTHUecKoe 00yYeHHEe pealu3yeTcs B
OYHO-3204HOH ¢(opMe H npaxkTHyeckoe (HNpPOH3BOACTBEHHOE) OOydYeHHE WHAHBHAYANBHO ToA
PYKOBOACTBOM HE 0CBODOXKICHHOIO OT OCHOBHO#! paboThl KBATH(UILMPOBAHHOTO PabOTHHKA.

IlpomexyToyHas aTTecTauusi MPOBOJUTCA HO 3aBEPIUCHHIO TEOPETHYECKOro 0OYYEHHs B LENOM
chayeif 3aueTa B opMe TeCTHPOBaHMA.

Ilpu noarotoBke HOBBIX pabouux npakTHyeckoe oOy4yeHHe NpeaycMaTpUBaeT B CBOEH OCHOBE
NPOH3BOACTBEHHYIO NPAKTHKY H CTAXXHPOBKY Ha NMPeANpPHATHH.

IlponsBoacTBenHoe  oOydeHwe  ocyuiecTBnseTca  HemocpeactsenHo Ha  A3K  AO
«MpkyTckHedTenpoykT», OTBETCTBEHHBIM 33  INIPOM3BOACTBEHHOe oOydeHHe  ABAAETCH
ynpaensiomuii A3K.

B oponecce obyuenns ocoboe BHHMaHHE NODKHO ORITh YHENEHO BONPOCAM H3Yy4eHHA H
ofs3aTenrHOro BbINOMHEHHA TpeboBaHMii Oe3omacHoCcTH TpyAa. HemanoBaxHBIM - ABIAETCA
obyuyenne MetogaM 3¢eKTHBHO opraHuzalWM TpPYAa, HCMOJbL3OBAHHIO HOBOH TEXHHMKH H
NepefoBEIX TEXHONOTHI Ha KaxaoMm pafoueM Mecre, JETAIBHOE PpAacCMOTPEHHE CHOCOGOB
NOBEILIEHHS MPOH3IBOJAMTENBHOCTH TPYHa, MEP 3KOHOMHH MaTEPHAIOB M OXpaHbl OKpYKatowieH
cpensl.

ITo oxonuanuu ofyuenus kawuli pabGoumuit ZOMKEH YMEThb CAMOCTOATENBHO BEHINOMHATE BCE
paboTel, INpemycMOTpeHHble  KBaJM(HKAIMOHHOH  XapaKTEpHCTHKOH, TEeXHOMOTHYECKUMH
YCIOBHAMM H HOPMaMH, YCTAHOBIIEHHBIMU Ha NPEANPHATHH.

K camocToaTensHOMY BBINOJHEHHIO paboT obyqaloLiHecs JOMyCKAlOTCA TONBKO [OCTe MPOBEPKH
3HaHMi TpeboBaHmil oXxpaHbl Tpyla, TexHH4eckoil 3kcrmyarauun A3K, mnpoTHBOMOMApHOI
6e30macHOCTH H NEPBOH [OMOLIH.

Ilo 3aBepilllcHHIO MPOHM3BOACTBEHHOTO OOYYeHHMS BbINONHAETCA KBanH(HKAUHOHHAA NpoSHas
paboTa, ocymecTBiseMas CaMOCTOATENBHO CO CTPOTHM BBINOJNHEHHEM TIPABHN  TEXHHKH
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NOACHWTENBHAR JANWCKA

fe30nacHOCTH H Y4eTOM TeXHH4YeCcKoH JoKyMmeHTauuH. PaGoTrl BhIMOAHAIOTCA MOA HabGMIOAEHHEM
pykoBoauTens obbekra. [IpORORMTCA olleHKa NIPAKTHYECKHM HaBbiKaM obyuatomerocs paboTHHKA.

[Mpodeccuonansioe 0byueHHe 3aBepiuaeTcs HTOroBoi arrecrauneii B popme Kkpanu@pHKaIHOHHOTO
3K3aMeHa.

KpanudukauuoHHbli 3K3aMeH MPOBOAUTCS B (opMe TeCTHPOBAHHA — MPOBEpKa TEOPETHHECKHX
3HaHKUH K B (hopMe JeMOHCTpALMK MPAKTHYECKHX HABBIKOB Ha TpPeHakepe HMHTaTOpe TOProBoro
zana ASK — npoBepka NpaKkTHYECKHX METOAOB M NPHEMOB, 1N ONpejeseHHs COOTBETCTBHA
NOJy4EeHHBIX 3HAHWH, YMEHHH H HAaBBIKOB M YCTAHOBJICHHA Ha 3TOH OCHOBE JIHLlaM, MpOLIeUINM
npotdeccuoHansHoe o0yuenue, KBanH(pUKallHOHHbBIX Pa3psioB.
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KBANMHPUKALWOHHAR XAPAKTEPUCTMKA

2. KBAFIMOUKALUUMOHHAA XAPAKTEPUCTUKA

2.1. OMEPATOPA 3AMPABO4HbIX CTAHLUWH 4 PA3PAQA

2.1.1. QOJIKEH 3HATDL

Uctopuio «HK «PocHedTb».

ITpunnun pabotel 06cnyxiBaeMoro 3anpaBoyHoro o0opyaoBaHus.
Du3HKO-XUMHUYECKHE CBOHCTRA 6EH3HHOB, IH3EALHBIX TOILTHB U MAacel.
HaumenoBanus, Mapky, copTa, BH/IbI, KJIacChl OTIIYCKaeMbIX He(pTeNpPOAYKTOB.

HanmeHnopaHue, yCIIOBHS NPHMEHEHHA CPEICTB H3MEPEHHs H KOHTPOJA KOAMYECTBA M KA4YecTpa
HedTenpoayKToB.

[Tpasuia oopMnenns JOKyMeHTalUH Ha NPUHHMaeMBbIe, peanu3yemMele HeTeNpPOaYKTEL
[pasuna npuema, XpaHeHHs U OTIycKa HeTEMPOAYKTOB Ha ABTO3aNMpPABOYHBIX CTAHIIUAX.

Texunonornueckuit mpouecc BeIMONHAEMOH paboThl, NpaBHIa TeXHHYECKOH 3KCMMyaTaLMu
obopynoBanus, npucnocobneHnit H HHCTPYMEHTA K YX0/a 33 HEM.

[lpaBuna oxpaHe! TpyZa, NPOU3BOACTBEHHON CAHUTAPHM, OJKONOTHYECKOH M NOXKapHOi
6e30macHOCTH IMpH MpHEME, XpaHEHHH H OTNycke Hed)TeNpoAYKTOB Ha aBTO3ANpaBOYHBIX
CTAHLIHSX.

CraHuuM M KOMIUIeKkchl apTo3anpaBouHble. IlpaBuna Texumueckoit sxcnnyatrauuu (TOCT P
58404-2019).

Pexnamuoe obecneuenne nesrensHocTt A3JK. Kapte! nosnsHOCTH.

KoncTpyknuio © npaBMAa 9KClAyaTalldd — ABTOMATH3MPOBBHHOH CHCTEMBI  OTIyCKa
He(TenpoyKTOB 110 KPEAMTHBIM KapTaM.

OcHoBHBbIE METO/IB! TOATOTOBKH H BBOJA HH(pOpPMALKH B GNOK IaMATH.

ITocnenoBaTencHOCTL BelEHHs MpOLECCa 3alpaBKH TPAHCHOOPTHBIX CPEICTB IO KPEAMTHBIM
KapTaM.

Huctpykivio o nopsaaxe oTmycKa H oniatel He)TENPOOYKTOB M0 KPeJUTHBIM KapTaM.

HOpMaTHBHbIC AOKYMCHTBI, PEriaMcHTHPYIOIIHE ACATE/IBHOCTE PO3IHUYHOIO TOpProBoro
NpEANPHATHA.

[Iparuna mpueMa ToBapoE HapoAHOro noTpebneHus B COOTBETCTBHH KOJIHYECTBA H KayecTsa,
INpaBuna 1 TpeboBaHus K BEIKI/IKe TOBAPOB HAPOAHOIO NOTpedIeHHs B TOProBOM 3aie.,
IMpuHIHNEl KOMMepyecKkoii Ge30NacHOCTH.

YerpoiicTBa KOMNBIOTEPHEIX W KAaccOBLIX annapatoB Ha A3K, nporpaMMuoe obecrnieyenue.
IIpueme! 1 npaBuia oka3aHus NEpBOiH MOMOLIH.

IlpaBuna 3anonHeHUs NePBUYHOI OyXranTepckoil JOKYMEHTAIHH.

ITpaBuna 3anoNHEHNs TEXHHYECKOH JOKYMEHTALHH.

[Ipaeuna noBeAeHUA MPH BO3HHKHOBEHHH Ype3BbMANHEIX CHTYALHIA.

[NpaBuna noseneHus NpH BO3HUKHOBEHWH KOHDANKTHOM cHTYaUHH.

pods i poaroTos /o npogetenm pabownx 15584 «Oneparop ] 4 papan

CTPAHHUUA 9 M3 28



KEANMDUKALMOKHAR XAPAKTEPHCTHKA

] CTaHﬂapTI:I OGCHY)I{HBaHHﬂ KJIHCHTOB, YCTAHOBJICHHBIC B Komnanum.

2.1.2. JO/DKEH YMETb

s QOcyuecTBIATs onepauny paboThl HA KOHTPOJIbHO-KACCOBOH MalIMHE; KOMIBIOTEPHON CHCTEME
ynpaenenus TPK; TepmuHane otnycka HedTempoAYKTOB N0 MIACTHKOBBIM KapTaMm.

* Ornyckars HeTerpoayKThl, pacdacoBaHHbie B MENKYIO Tapy, H COMYTCTBYIOUIHE TOBAPHI.

* [Ipunumare ropiouHe M cMmasouHble Martepuansl Ha A3K no npoayxronposozam H H3
aBTOLMCTEPH.

* OdopMIATh ZOKYMEHTEI HA MPHHUMAEMbIE B peanusyemble HeTeNpoAyKThl, MOTOPHBIE Macna H
CONMYTCTBYIOIIHE TOBaphbI.

= OT10upaTthk MpobbI He(pTEMPOAYKTOB A/ NPOBEICHHS 1a00PaTOPHBIX AHATH30B.
» PaunxoHanbHO OpPraHH30Bath TPyH Ha paboueM MecTe.

» Brmonuate TpeboBaHus 0XpaHbl TpyJa Ha pabouem MecTe.

* (CocTaBnATh OTYETHI 33 CMEHY.

» [IpumeHATs cpeAcTBa MOXKAPOTYUIEHHA TpPH BO3HHKHOBEHHH 4YpE3BbIYaiHOH CHTYauuu Ha
paboueM MecTe H TepPHTOPHH aBTO3AINPABOYHOH CTAHLIMH.

= OGcny:KHBaTh KJIHEHTOB B COOTBETCTBHH cO CraniapraMi obcnyxHBaKns, YCTaHOBIEHHBIMH B
Komnauuu.

* TIpHHUMATB TOBApPbl HAPOAHOrO NOTPeDAEHNSA MO KOMUYECTBY M KauecTBY.

* [lpon3BOAMTH BbIKTAAKY TOBAPOB HAPOJHOTO MOTPEDEHHS B TOProOBOM 3arne.

= DKClAyaTHpoBaTh TOpProBoe 00opyAoBaHue.

» [IpoBoAHTE MEPONPHATHA MO NPEAOTBPALICHHIO IIOTEPHL TOBAPOB LAPOJAHOT0 NoTpebaeHHs.
» [lonu3oBaThes MpaBHAAMK dKoJIorHYeckoii 6ezonacnocTi Ha A3K.

» [Tons3oBaTbcs cHcTeMoOH OesHanH4HBIX pacdeToB. Pabotars ¢ NIacTHKOBBIMH - KapTamH.
Otnyckats HeTEeNPOAYKTHI N0 NIACTHKOBLIM KapTaM « VISA», «MasterCard» n T.5..

= [lonp30BaThCA 3HAHUAMH 10 METPOJIOrHYecKoMy obecneyeHuio.

Mpapuities, APCHECEMONATLHOR NOAFOTORKN NO NPOgceun pabouux 15534 sOnspatop
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YYEGHLIA NNAH

3. YYEBHbIU NNAH

3.1. NPO®ECCUOHANBHAA NOArOTOBKA

3.1.1. IPO®ECCUOHANBHAS TOLIrOTOBKA OfEPATOPOB 3AMPABOYHOWA CTAHUUU 4
PA3PALA

TemaTHuecKkuid nnau

Ne NN OBYYAIOLWW KYPC KONUYECTBO YACOB
i1 2 3
1 Teopernyeckoe o6yuenne. 33,5
2 IIpoMexcyTounas arrecraius. 1
3 TIpon3eoacTBeHHOE 0ByueHHeE. 52
4 KpanndukaunonHas npobHas pabora. 2
5 Koneynbrauus 3,5
6 KpanndukaunoHHbI 3K3aMeH. 2
Bcero no niaany: 94

KanengapHeii rpacgmxk

Ne NN HAMMEHE:&TH:’F?”&?”EHOB' f::;: 1 neaens | 2 neaens | 3 nenens llvoro

1 2 3

1 Teopetuyeckoe 00yyenne., 33,5 - - 33,5 | 33,5

2 [TpomexyTouHas aTTecTanus. 1 - - 1 1

3 ITpoussoacTBeHHOE 0OyueHHE. 52 17 35 - 52

4 Ksanmnbukaunonnas npobHas 9 ) 2 ) 2
paboTa.

5 Koucynsranus 3.5 - - 3,5 3,5

6 KsanuduraunoHHbIH 3K3ameH. 2 - - 2 2
Beero no aany: 94 16 38 40 94
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4. TEOPETUYECKOE OBYYEHUE

4.1. NMPOPECCUOHANBHAA NOAIrOTOBKA

TECPETHHECKOE OBYYEHHE

4.1.1. TEMATUYECKM#A 1/IAH TEOPETHYECKOIO OBYYEHWA OIMEPATOPOB 3AfPABOYHOH
CTAHLNM 4 PA3PSIOA

Ne 1IN

HAMMEHOBAHWE PA3SAENOB, ANCLWNAWH

KONWYECTBO YACOB

1

2

3

1

Hceropus «HK «PocHedtb». Tpynosas aucuunnuna. JlomkHOCTHBIE
HHCTPYKUMH. KofleKe JeNnoBoii 3THKH.

1

OGcnyxuBaHHE KIIHEHTOB H ceTeBoit OusHec. [TorefeHHe B KOH(UIHKTHEIX
cutyanusx. Pexnamuoe obecneuenne aestensHoctH A3K, Kapthi
JIOSIBHOCTH.

CranpapTsl paboThI ONEepaTopa 3anpaBoyHOi CTaHIHMH.

YCTPOﬁCTBO aBTOBal'lpaBO'-lHOﬁ CTaHINH, TCXHHUHUCCKAA JOKYMCHTALIHA.

MeTtponoruueckoe obecredeHue.

Hedrenponyktsl (MOTOPHBIE TOMIIHBA).

[Tpuem, xpanenue u Boiaaya HedrenpoaykTos Ha A3K.

[Topsinok npuema-nepesayy CMEHBI, OTYETHOCTb.

pl=T =l S = R B

Mepuenaaii3uHr, npaBuna BLIKIALKH COMYTCTBYIOUIHX TOBAapOB.
HopMaTneHble JOKYMEHTE!, perllaMeHTHPYIOHe PO3HUYHYIO TOProBIio.

ABTOMoGHNBHBIE Macna. ABToOXUMHA. TexHHueckue xuaxocT, CeprcHas
ABTOXHMHSI.

11

Yyer THIT na A3K. Opranusauus npuema, xpanenus v peanusauuu THIL
CanuTtapHble HOPMBI H TIPaBHJIA TIPH OpraHu3aluy TOProBJIH Ha
npeANpHATHAX 0OIECTBEHHOT0 NHTaHMUS.

12

Kommepueckas bezonaciocts. Pabora ¢ opranamu, ynonHomMoueHHbIMH Ha
OCYLIECTBICHHE IrocyIapcTBEHHOro KOHTpons (Haasopa).

13

[Tpombinensas Ge3onacHOCTL U OXpaHa TpyAA.

[IpaBuna noxapHoii 6e3onacHoctu Ha A3K. JlefictBus B ycnosuax HC.
OcHoBHEIe IpaBHia H TpebGoBaHUsA 10 3MeKTpobe3onacHOCTH.
Okonoruyeckasn bezonacHocth Ha A3K.

Oxka3anye nepsoit NOMOIIM NOCTPAJABIIHM NIPH HECHACTHBIX CIIyyasX.

11

Hroro

33,5

14

ITpoMeKyTO4HAA aTTecTalusl.

Beero mo naany:

34,5
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TEOPETWMMECKOE DEYHEHHWE

4.2. NMPOIrPAMMA TEOPETUYECKOIO OBYYEHWUA

4.2.1. MICTOPHUA «HK «POCHE®Tb»

[lepcnexTusel pa3BUTHA M cTpaTterus. Muccus Kommnannu.

Passeaka u pmobpiva. 3anacel W pecypebl. Jlobeiua u paspabotka. Ilepepaborka u cOBIT.
Hedrenepepabotka.

Peannzauus nedtu. Peannzannu nedrenponyktos. Posruvunas cets Komnanuu «PochedTs» H ee
BaXKHOCTb.

Ycroiiunesoe passutie, Paxtopsl ycToitunBoro passutui. [lepconan. KopnopatusHas kyneTypa.
Couunansiaa nonutuka. [TporpaMma nosnbHOCTH.

4.21.1. TPYJOBAS QUCLIMINTNHA. ONMKHOCTHLIE UHCTPYKLMN. KOGEKC OENOBOA STUKY

Hopmet TpyaoBoro npaea. [IpaBa u o6s3annocti paboTHuKa 1 paboToaarens.

Tpynossie B3anMooTHOWEHHA paboTHHKa U paboToaaTens.

Pexum pabouero spemenn. Hopmupopanue tpyna. Jucunnnuua Tpyna.

Marepuansnas oTBETCTBEHHOCTE paboTHHKa n paboronarens. Bosmemenue yuepba B pazMmepe H
NopsiKe YCTAHOBNEHHOM 3aKOHOIATENBCTBOM.

Koneke nesnopoii sTHkH.

JomKHOCTHAA HHCTPYKIHSA: OCHOBHBIE IT0JI0)KEHHS.

4.2.2. OBCNIYKUBAHWNE KNUEHTOB M CETEBOM BHW3HEC. MOBELEHWE B KOH®MKTHbLIX
CUTYALUAX. PEKITAMHOE OBECIMEYEHNE QEATENBHOCTHU A3K. KAPThI TOANBHOCTH

4.2.2.1. OBCNYXWBAHUE KITMEHTOB M CETEBOM BU3HEC

[Tonatue «BeprukansHo-HHTErpHPOBAHHAS KOMITAHUSA Y,

I[MpecTix Toprosoii Mapku «PocHedTb», Konuenuns A3K.

KnuentoopuentuposanHocts xoMnanud. Oxupanus wineHToB. KawectBo ofcnyknBaHus
K/HEHTOB KAaK KOHKYPEHTOCIIOCOOHOCTE OpraHu3aliH Ha PhIHKE NPOAAK.

[TpuyMHEI NOTEPH KJIHEHTOB.

Jtanel paboTsl ¢ npeteH3ueit. Meroas! agdexTHBHON paGoThl ¢ KIHEHTOM.

Pons nepconana A3K B cucreme 06cnyKUBaHHS.

Oranst o6cnyxkuBaHUA KAHerToB Ha A3K.

4.2.2.2. OBEQEHWE B KOH®IIUKTHBIX CUTYALHAX

IMouatue «Kondmukry, «Dpdext AoMHHOY.

Ilpuunubl  BO3HHKHOBEHMA KOHQUIMKTHO#H cHTyauud. [lomaroBelii  anropuTM  pelueHus
KOHQUIMKTHBIX CHTYalHii.

BepbanbHoe 1 HeBepbansHoe o0IeHHE, TPHEMEB] AKTHBHOTO CITYIIAHHS.

CranaapTHele KOHQAMKTHEIE cHTYyauun Ha A3K.

4.2.2.3. PEKIIAMHOE OBECIEYEHNE QEATENBHOCTH A3K, KAPTEI NOANMBHOCTH

Pernamentupylomue poxkyMentsl. OcHoBHble nonoxeHus PenepansHoro saxona Ne 38-93 ot
13.03.2006 roaa «O peknamen.

OmnpeneneHus noHATHA «Pexnama», B TOM YHCIE [aHHBIE BeAYI(HMH MapKETONOraMH MHpa:
& . Kornepom, XK. Jlambernom.

Llenn pexnamel. Undopmuporanue, ybexaeHue, HanoMUHaHHE.

(DOpPMEI peKnamEl.

OcHoOBHBIE I'PYIIbI PEKJIAMHBIX MAaTEPHANOB B 3aBHCHMOCTH OT BBINOJIHAEMEIX Lenei.
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TEOPETUMECKOE OBY4YEHWE

OcHoBHste npuHuUMne! >¢dexTuBHoil pexknampl. TpeboBaHHMS K peKIaMHBIM COODIIEHMAM:
KpaTKOCTb, HHTEPECHOCTb, IOCTOBEPHOCTD, MOHATHOCTh, NOBTOPAEMOCTb.

Br160p OCHOBHBIX CPECTB PacNPOCTPAHEHHS PeKlaMbl # €€ HOCHTENEH.

Oprasu3aups peKaMHOil KOMITAHHH.

OcHoBHBIe BHABI HH()OPMALHOHHO-PEKNAMHBIX MAaTEpHANOB: peKNaMHbIii JNHCTOK, Oykier,
NPOCMEKT.

OcnoBHble moaoxeHusi DepepansHoro 3akona ot 13.03.2006 r. Ne38-d3 «O peknamen.
OcobeHHOCTH H OrpaHHYEHUA B OpraHU3alHH peKlaMBbl psia TOBapoB H YCIYT.

Ponb nepconana B pexnamHom obecneyennu A3K.

4.2.3. CTAHOAPTbI PABOTbI ONTEPATOPA 3AITPABOYHOU CTAHUMM

OcHoBuble npuHIUNEl paboTs! nepcoHana A3K.

PaGouee mMecTo oneparopa 3anpasounoi craniun. [1pouecc obenyxuBanus KIHEHTOB ONEPATOPOM
3anpaBO4yHOH CTAHLIHH — NMOMArOBLIH ANIrOPUTM.

Tpeboeanus K npoueccy 0GcnyKUBaHUA ONEpaToOpoM 3anpaBoyHO CTAHIHH.

JononnutensHbie 0093aHHOCTH.

‘TexHonorus MeIThd cTekon asToMobnelt na A3K.

4.2.4, YCTPORCTBO ABTO3AINPABOYHOU CTAHLUMH, TEXHUHECKAS [JOKYMEHTALMS

BakHocTh 3uaumii ycrpoiictea A3K. Pernamentupyiomue nokymeHtol. Paznuuns A3K.
Hasznayenue A3K. Knaccnpukaums u THUOB aBTo3ampaBouHbBIX cTaHuMii. TpeboBanus Kk
pasmeteHuio A3K.

OcHoBHble npousBoacTeeHHble npoueccsl Ha A3K. Copepwanue teppuropun A3K, nopsgox
YCTaHOBKH JOPOXKHBIX H PEKMAMHBIX 3HAKOB, MOJEp/KaHue B HCIIPABHOM COCTOSSHHH ac(abTOBBIX
NOKPHITHH, 03€NeHEHNE TEPPUTOPHH.

3onuposanue Tepputopuu A3K.

Texnonoruyeckoe obopynosanue A3K M ero kpaTkas XapakTepHCTHKa M Ha3Ha4€HHE: OCHOBHOE,
BCMOMOraTensHoe.

Cxema A3K. CxeMa ycTaHOBKM TexHU4eckoro obopyaoBanus na A3K.

Pezepsyapubiii napk A3K. Pezepyapbl, ux wraccuduxauusa. YcTpoHcTBO BEpTHKANbHOIO M
ropu3cHTaNbHOrO pesepsyapa. HasHaueuwe, npHHUMN paboThl M MNpaBHA2 DKCIUTyaTallHH
obopyaoBaHHs pe3epByapHOro napka.

TonnnBopa3zaToyHble KOJIOHKH. Y CTPOiCTBO, OCHOBHBIE y31bl H arperats! TPK. [puiunn paGote
H npasuna sxcrutyarauuu TPK.

TexHuueckas sxcnyyaranus Tpyodonposoa U 3anopHOi apMaTyphbl.

TlepoauunocTs, o0beM paboTbl W MOPAROK TNPOBEACHHS EXEIHEBHOrO OOCITyKHBaHHA
obopynosanus ¥ coopyxeHuit mo cucreme «TexHnueckoro obcnyxupanus u pemonta A3K».
OcHoBHas TeXHHYecKas HOKyMeHTauus, Belaymias Ha A3K. 3akoHoparenbHble akThl H
HOPMaTHBHbIE JOKYMEHTBI, PEMIaMEHTHPYIOWHE BeatenbHocTh A3K.

4.2.5. METPOJIOrMYECKOE OBECIIEYEHNE

Pernamentupyroiue goxyMeHnTsl. BaxkHocTs MeTposioruu B pabote A3K.

IMouatne «Metponorua». Metponoruueckoe obecneuenne A3K. Ilepeuenn, HasHaueHuwe H
METPOJIOrHYECKHE XapaKTepUCTHKM cpeicTB H3MmepeHuii, Haxoasaummuxcs Ha A3K. ocHoBHBIE
TpeGoBaHus, peabsBAseMble K HUIM. KOHTponk kauecTBa He()TENPOAYKTOB MpH NMpHEME, XPaHEHHH
H Belgaue Ha oOwbekTax HedTenpoaykroobecnedenns: Hedtebasax, A3K, npu neperoske
Pa3MUYHEIMH BHAAMH TPaHCMOPTA.

MepornpusaTHs Mo coXpaHeHHIO kayecTBa HedrenpoaykTos Ha A3K.

Iporp npad O L] patovux 15634 a0 F [ 4 papng
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TEOPETHYECKDE OBYMEMHME

Cpeactsa, mpUMeHAEMBIE U KOHTpOJs KadecTsa Ha A3K.

l'apantuiinble CpoxM XpaHeHHA He()TenpoAYKTOB. BHIBl H [OpPSOOK MpOBEAEHHA aAHAJIH3OB
HedTenpoayKToB.

ITpaBuna othopa, XpaHeHHs M TPAHCHOPTHPOBKH NMpob HedTenpomyKToB.

HoxymenTtanbHoe o)opMieHHe MEPONPHATHEA IT0 KOHTPOJIO kKayecTBa HedTenpoAykToB Ha A3K.
Onpenenenne TounoctH paboTel TPK ¢ moMolsio MeTponorayeckoro oGopyaoBaHus,
Ha3naueHnue, TexHHUeCckas XapaKTepHCTHKA H NOPAIOK HCNOAL30BaHHA MEPHHKOB.

INopsaok mposeneHus nimMepeHHit Maccrl HedTenPOAYKTOB.

MerpiuTok. ABTOMAaTH4YECKHE CPEACTBA H3MEPEHHA: H3MepuTenbHas cHcteMa «CtpyHa M» u
Jpyrue HiMepHTeNEHbIE CUCTEMEL, IpHMeHsembie Ha A3K.

ITpuunHel, BAMAIOUIHE HAa TOYHOCTh ONpeleNncHHA Konudyectsa HedrenpoaykTos. [Ipasuna
10J1b30BaHHA APEOMETPOM, TEPMOMETPOM, MIJIOTHOMEDPOM.

Opranu3anus cBOEBPEMEHHOI IPOBEPKH U IOBEPKH CPeACTE H3MeperHii, Haxoasuuxcsa Ha A3K.
JlokymenTauus no MeTponornueckomy odecneueHuo, segymasca Ha A3K.

4.2.6. HEQTENPOAYKTBI (MOTOPHbLIE TONMHUBA)

Pons HedrenponykTos B xu3HH obiecTpa.

PernamenTHpylomue HROKYMEHTHL Ha HedTempoAyKTel (MOTOpHbIE TOMIHBA). TeXHUYECKHI
pernameHT «O TpeboBaHHAX K aBTOMOOMILHOMY H ABHALMOHHOMY O€H3HMHY, AH3ENbHOMY H
CYNOBOMY TOIIMBY, TONIKBY [ PEAKTHBHBLIX ABUraTeneil 1 TONOYHOMY Ma3syTy», yTBep KAeHHEI
Komuccueii TamoxeHnHoro coto3a ot 18.10.2011 N 826.

Heds 1 nedrenepepaborka. Pexruduxanua nHedru. Iepsuunas nepepabotka Hedti. Bropuunas
nepepaboTka HedTH.

Tonnueo ana 6eH3HHOBLIX ABUTaTeneil. ABTOMOOHNBHEI Oel3HH.

OcHoOBHBIE IOKA3aTeNH Ka4ecTBa M HKCIUIYATALHOHHBIE CBOHCTBA aBTOMOOHIBHBIX GEH3HHOB.
AnTHeTOHAIMONHEIE cBolicTBa. OKTaHOBOE HHCIO M €ro onpeneieHue. MeToasl onpeaeneHus
OKTaHOBOIO YHCJ1a: MOTOPHBIH H HCCnenoBaTenbcKuil. Bnusnne Ha kauecTBO GeH3MHA colepKaHus
Cepbl.

Knaccudukanus 6ensunos. Obnacts npuMeHeHHs Kaxaoit MapKy GeH3nHa.

[Npucanxu, nobasnsemsie B aBTOMOOUNBHEIC GEH3IHHEL.

Tonnueo ans An3enwHBIX ABUraTeneii. JusensHoe TOMIHBO.

OcHOBHbBIE NOKA3aTE/IM KAYECTBA H SKCILTYATAlHOHHBIE CBOACTBA AW3ENLHOTO TOTUTHBA.

[lonaTue ueraHoBoro uucia. Metoa ompeneneHus LETAHOBOTO YHCAA. Bnusnue Ha KauecTBO
JH3EIBHOTO TOIIHBA cofepxaHus cepsl. [Ipenenchas TeMnepatypa GpUILTPYEMOCTH.
Knaccudukauus auzensHoro Tonnusa. Mapku A3eNsHOFO TOILIMBA, 06IACTh HX IPHMEHEHHS.
JKoNnorH4ecKkHii CTAHAAPT MOTOPHOTO ToIIHBA «EBpo».

BaxnocTe pnaneHus nepcodanom A3K 3HaHusMH o HedTenpoayKkram.

bpennosoe Tommeo «@opay.

4.2.7. [TIPUEM, XPAHEHHWE WU BbIJAYA HE®TENMPOLYKTOB HA A3K

PernamenTupylouye 10KyMEHTHI IO NPHEMY, XPAHEHHUIO H BblAaue Hedrenpoaykros Ha A3K,
Opranusauus nprema Hedrenpoaykros Ha A3K.

CxeMma nnomaaKy AN CAHBA TOMIMBA H3 ABTOLHCTEPHEI.

Ilopsagox neficTBus nepcoHala NpH IMOATOTOBKE K CHHBY HeITENpOAYKTa H3 ABTOLHCTEpHEL
HefictBus BoauTens asTouucTepHbl. [MeitctBua mnepcorana A3K, nposepka Hanuuus M
MpaBHIBHOCTH OQOPMIICHHS NOKYMEHTOB, MOATOTOBKA TEXHOJIOTHYECKOrOo O0GOpYAOBaHHs H
MpOBEpKa TEXHHYECKOTO COCTOSAHHSA aBTOLMCTEPHBI Nepe] CAUBOM He()TEMpPOAYKTa, ONpeAeNeHHE
Ka4ECTBEHHOT0 H KOJHYECTBEHHOTO COCTaBa TOMJIHBA B ARTOLHCTEPHE.

pod A RagreTasm 1o npodeccun palowsx 15554 «Cneparop aanp A 4 paspan
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Cnyuau, korga npueM Tomnnusa 3anpemeH. Jeiictsua nepconana A3K B ykasanubIX cay4asx, a
TaKKe B CIy4ae HEMOMHBIX MOCTABOK He()TEMPOAYKTOB.

IMopsaok AeiicTBHA nEpcoHaia B npoLecce cMBa HedTenpoAyKTa U3 aBTOUUCTEPHBI.

JleHicTBHA BOAUTENS aBTOLUCTEPHBI.

HeiicrBug nepconana A3K.

Heiicteus nepconana A3K mo okoHuaHHIO Npoueaypbl NpHEMa TONAMBA M3 aBTOLMCTEPHEI, B TOM
yucie no oopmMIeHHIO HeOOXO0JUMBIX OTYETHBIX JOKYMEHTOB.

[TonHoMounst W HEHCTBUS BOAMTENA-IKCIICAHTOPA ABTOUMCTEPHBI NMPH AOCTaBKe Hed)TenpoayKTOB
Ha A3K.

lNopsnox orGopa M XpaHeHus npo® naas npoBefeHHA NabopaTOpHLIX AHANTH30B H TNPHEMO-
CIATOYHOTO aHanH3a. AJbTepHAaTHBHbIE cnocoOw! ofipefencHUA BBICOTHl B3/IHBA TONJHBA B
pesepByapax.

IlpaBuna oxpaHsl TpyAa IpH ApHeMe HeTENPOAYKTOB M3 aBTOLIHCTEPHBI.

BaxHocte 3uanua nepcomanom A3SK npaemn u npouecca npuema He()TenpoayKTOB U3
ABTOLHUCTEPHBIL.

Opranunzanus XpaHeHus ¥ BblAa4H HedrenpoaykTos Ha A3K.

Iopanok npneMa - nepesavn CMEHb!, OTHETHOCTD.

PernameHTHpYyIOIIHE JOKYMEHTBI.

Bpems npuema-nepenayn cMesbl. OTBETCTBEHHOCTS JO/IKHOCTHBIX JINLL

Pexum pabotst A3K npu npuemMe-nepesaye CMEHEIL.

MeponpusTus, NpoBoAUMBIE NIpH NpHeMe-nepenade cMeHbl Ha A3K.

Yek nucTel uHCTpyKTaxka M mpoeepku coctosnus A3K. Ouenka naeficTBmii mepconana Ha
OCHOB2HHH KOHTPOJIbHOIO Jincta oueHkH paboTthl A3K. IlpoBepka ucronHenHs KopnopaTHBHBIX
TpeboBaHnii M CTAHAApTOB, TEXHHYECKOTO cocToAHuA obopynosanus A3K, ucnosnenus
TpeboBanuii 6e30MacHOCTH.

CusTHe cyMMapHBIX Noka3aHHit cueTunkoB TPK.

Onpenenenne KomudecTBa HE(PTENpPOAYKTOB, peanH30BaHHBIX 32 CMEHY, a TakKikKe OCTaTKOB B
pe3epRyapax.

[Nporepka KaccoBOi AMCUMMIKHHBI H ByXranTepckoil OTYETHOCTH.

Cwmennsiit otuet. [IpaBuna u nopsok ero coctaBieHu.

[Topsinok npoBeneHns naBeHTapH3auny Ha A3K.

unancoBas H OTYETHaA JokyMeHTauus Ha A3K.

4.2.8. NOPSOOK NMPUEMA - NEPELAYM CMEHBI, OTHETHOCTbD.

4.2.8.1. NOPAQOK NPHUEMA - lMTEPEAQAYN CMEHbI, OTHETHOCTb

Pernamentupytomue gokymenTel. KoprnopatuaHele TpeboRaHUs H CTAHAAPTHI.

Onpenenenne KonuyecTBa HeQTENPOAYKTOB, peajli30BaHHEIX 32 CMEHY, OCTATKOB B pe3epByapax.
Kaccoras aucuunsansa n dyxrantepckas oT4eTHOCTh. CocTaBneHne CMEHHOro OTYETA.
Texunyeckoe coctosHne A3K. bezonacHocTs.

BaxkcHocTb Kaccoroii AUCLUINMHEL H OyXranTepckoii 0OTYETHOCTH.

4.2.8.2. [NPUEM TOBAPOB HAPOQHOIO NOTPEEBJIEHUA, CONPOBOAUTENBHLIE BOKYMEHTbI

KopnopatusHusie TpeboBanHs H CTaHAAPTEI.

O6umit anroputM paboTel no npuemMy TOBapoB HapoaHoro norpebneHns. [lpueM Tomapos
HapoZHOro NoTpeGNeHus MO KOMHYECTBY B KauecTBY.

[TepedeHs conpoBOANTENBHBIX JOKYMEHTOB.

TpebosaHusa K Ka4ecTBY TOBAPOB HAPOAHOTO NOTpedNeHus.

CocraBneHne aKTOB IpH HEAOCTAYE.

Miporisss P HOR no npodg pabounx 15534 «Onepartop 3anpasoHLix £ 4 paipmp
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ITogroToBKka H BBIKIAJKa TOBAPOB HAPOJHOrO NMOTpeGeHHA K MpoJaXxe.
Peanusauus. [Ipusunnst pabots kage npu A3K.
HupseHTapu3auus.

4.2.9. MEPYEHLOAW3NRI, MPABUNA BbIKITALKM COMYTCTBYIOWMNX TOBAPOB. HOPMATUBHBIE
AOKYMEHTbI, PETTTAMEHTHPYIOLUE PO3HHUYHYHO TOPIrOBJIKO

4.2.9.1. MEPHEHOAW3NHI, NPABHIIA BbIKNAGKY COTYTCTBYIOUMX TOBAPOB

[Touarue «MepuenaaiizuHr».

ACCOpPTHMEHTHBIE IPYTINBI TOBAPOB: OCHOBHO#H, CBOOOAHEIH, CE30HHMBI.

I'pynnel TOBapoB 110 MOTHBAaM KITHEHTOB.

TprHIHNEI B NpaBuia BLIKIALKH TOBAPOB.

Inanorpammel. [Ipouece paboTel ¢ TOBapoM: ocTaBKa, XpaHeHHE, TOBAPOOHOPOT.
PoTtauus topapos.

4.2.9.2. HOPMATHBHDIE JOKYMEHTBI, PETNAMEHTUPYIOWNE POSHUYHYIO TOPIOBMIO

HopMaTuBHBIE JOKYMEHTBI, PEr/IAaMEHTHPYIOLIHE POSHHYHYIO TOProOBMIO.

3akoH o 3awure npas norpeburens. O6s3aHHOCTH MPojaBLa [0 NPEAOCTABAEHHIO HeoOX0OHMOMH H
JoctosepHoi uHGopmanun. [Tpasuna odopmnenne uennuka. [Ipasuna, cpokn, ycioBHus BO3BpaTa H
obMeHa ToBapa.

[NpaBuna npoxaxu oTAENBHBIX BHAOB TOBApOB.

Ycnosus XpaHeHHe MHIUEBBIX HPOIYKTOB.

IpaBuna BeeHHUA KHUIHM OT3BIBOB M MpPELIOKEHHIA.

4.2.10. ABTOMOBHWINbHbIE MACIIA. ABTOXUMUSA. TEXHHUYECKUE XHUOKOCTHU. CEPBUCHASR
ABTOXUMUA

Hasnauyenne macen. Iipoussonctso Macesn. BazoBas ocrosa. [Ipucagxw.

THne! aBTOMOGHABHEBIX Macest.

MoropHble macna. TpancmuccHoHHBIe Macna. [IpoMbIBouHEIE Macha.

@®yHkuua MoTopHbBIX Mace. Knaccudukaius macen.

SAE - Knaccudukauus aMepHkaHCKOro oOUIecTBa aBTOMOGHIIBHEIX HHIKEHEPOB.

API - Knaccuduxanus amepHKaHCKOTO HHCTHTYTa He(hTH).

['OCT - Iocynapcreenusiit ctangapr. OTevecTBeHHbIE CHCTEMBI CTAHAAPTOB.

OcHoBHBIE NPUHUKNALI ¥ KPATEPHH oadOpa H 3aMeHBI Macesl.

Homus macna. [IpombiBka asurartens. [Tepnoanunocts 3ameHsl Macna. Ilepexon Ha cuHTETHUYECKOE
Macno. 3aMeHa MOTOPHOIO MacJa.

TpancmuccHonnsle Macna, MX BuAsl M cBoiictBa. [lpombiBouHble Macna. Oxnaxparomue
HH3KO03aMEP3aroIHe XKHIKOCTH, HOHATHE H CBOHCTBA. TOPMO3HEIE KHUIKOCTH, TOHATHE U CBOHCTBA.
BaxHocTe Brnagenns nepconanom A3K 3HaHHAMM Mo aBTOMOOMIBHEIM MacinaM H TEXHHYECKHM
HKHIKOCTSAM.

4.211. YYHET THIT HA A3K. OPrAHU3ALINST TNPUEMA, XPAHEHUSI U PEAITU3IALIUUN THII.
CAHUTAPHBIE HOPMbI U NMPABUNIA [IPU OPrAHU3AUMKA TOPIrOBfIM HA TPELQNPUATUSIX
OBUWECTBEHHOIO NMUTAHUA

Yuer TITH na A3K.

Oprannzauys npueMa, XpaHeHus U peamasanun THIT.

CanuTapHble HOpPMbI M NpaBHIa NPH OpraHW3alUMK TOProOBJIH HAa MpPEANPHATHAX OOILECTBEHHOTO
MHTAHHS.

Nporp: L] na np pabounx {5594 «Onep
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4.2.12. KOMMEPYECKAST BE3OITACHOCTb. PAGOTA C OPFAHAMH, YNTONMHOMOYEHHbLIMY HA
OCYUECTBAIEHUE FOCYQAPCTBEHHOIO KOHTPONA (HAH30PA)

[TonsaTue koMMepueckoii 6e30MacHOCTH H €€ COCTaBJISIOLIHE.

KomMmMmepueckas TaiiHa. YTrpo3sl yTeukH HH(OpMALIHK, METOBI €€ NPENOTBPALEHHA.

[lepeueHs BONPOCOB, KOTOpble MOTYT COAEpAaTh KOMMEPUYECKYI0 TaiiHy IpEeanpHATHA.
Bo3moxHBIE HCTOYHHKH YTEHKH 3aKkpbiToii KkoMMepueckoii nHopmauun. Meroasl obecneyeHus ee
KoH(HAEHHATBHOCTH.

[Topsagok ponycka pabGOTHMKOB K CBEACHUAM KOH(HIEHUMANLHOTO XapakTepa, a TaKKe
COJIEPYKAIINM KOMMEPYECKYIO TaitHy.

Oxpansble cuctemsl Ha A3K: BuaeonabmoaeHue, oxpaHHO-NOXEpHa# CHIHANM3AUMS, CHCTeMa
NOXAPOTYIIEHHA, KHOTIKH TPEBOXKHO CUTHATH3ALMKH.

Opranpl, YNOAHOMOYEHHBIE OCYIIECTBAATL FOCYAapPCTBEHHBIH KOHTPOIIb.

Buas! nposepox. [Topsiaok nonycka npopepsiouux opraioB. [Ipasa H monTHOMOUHSA NPOBEPSIOLIHX
OpraHoB.

JleficTBUS onepaTopoB NpH HPOBEPKAX OpPraHaMH, YNOJHOMOYEHHLIMH Ha OCYLIECTBIIEHHE
rocyAapcTBEHHOTO KOHTpOJiA (Haa3opa).

IMpaBuna obpalesns ¢ AeHEXKHOH HaMHYHOCTBIO. OTKpBITHE/3aKpBITHE cMeHBL. MHKaccaius.
HenexHple KymiOpbl, CTENEHH MX 3allUTHl, pacno3HaBaHHE (DaMbIUMBBIX HEHEKHBIX KYMIOP.
HeiicTBus oneparopa npu o6HapyeHHH (aNbUIHBBIX AEHEKHBIX KYTIIOP.

4.2.13. [IPOMbBIWNEHHAS BE3OMNACHOCTb U OXPAHA TPYHA

Oxpana Tpyma. OmnpeneneHHe M paccMOTpeHue MOHsTHH OXpaHa TpyJa, Kak KOMIUIEKca
MeporpusaTHii. OCHOBHBIE 3JIEMEHTEI, BXOAALIME B CHCTEMHOE noHaTHe Oxpana Tpyna.

OcHOBHEIE pernaMeHTHpYIOUNEe JOKYMEHTHI Mo oxpaHe Tpyna. O6asaHHocTH paboroxatens H
paboTHNKOB B 0011aCTH OXpaHbl TPyZa.

OcHoBHBlE MpaBOBble OCHOBBI oXxpaHsl Tpynda. [lpaBoBoe perynupoBaHHe B 00nacTH
NpOMBILUIEHHOH 6e30NacHOCTH U OXpaHbl TPYJa: OCHOBHEIC 3aKOHBI H JOKYMEHTHI.

[ToHsATHE M pPAcKpHITHE ONACHBLIX MPOH3BOACTBEHHBIX (JAKTOPOB M BpelHBIX MPOH3BOACTBEHHBIX
(hakTOpOB.

Metoas! 60ps0B1 ¢ BpeAHBIMU H ONIACHBIMH NPOH3BOACTBEHHEIMH (haKTopamu.

Buabl MHCTpYKTaKei H MEpHOIHYHOCTb UX MPOBEIEHHA.

IMousatHe TpaBMaTH3Ma. Mepsl npenynpeskACHHA NPOH3BOACTBEHHOIO TpaBMaTH3Ma H  €ro
npodunakrika. Meprl no oxpane tpyaa nepconana A3K. Ilpasuna paGotel Ha BeicoTe. [Ipasuia
NOABEMA H NMEPEMELLEHHS rPpy30B BpyuHyio. IlpodunakTika npodeccnonanbHbix 3abonesaHuii.
[Tonsatue ruruensl Tpyaa. Ilpeamets! U 3ala4yn rMrHeHs] TPYAA.

MepornpHaTHS MO YNyYIIEHUI0 CAHUTAPHO-MUIHEHHYECKOTO COCTOSAHMA Ha paboyHX MecTax.
Cpencra HHAUBHAYANBHO# 3aLIMTEI H BAXKHOCTb HX MOCTOAHHOIO MPUMEHEHUA,

[TousTne npomeienHo# 6e3onacHoctu. [loHATHE onacHOre NPoU3BOJACTBEHHOrO OGBEKTA.

Mepsi Ge3onacHocTy npu skcinyatauun A3K.

4.2.14. [PABWUIIA MTOXAPHOW BE30MIACHOCTH HA A3K. QEACTBIST B YCNIOBUAX YC

PernameHTHpYIOLIME JOKYMEHTHI 110 TpeOGoBaHHAM NoxapHoii Oe3onacHOCTH.

OcuoBHble  (hHU3NKO-XHMHUECKHE  CBOiicTBa  He()TEeNpoAYKTOB,  XapaKTepH3yIOHe  HX
A0aPOONAacHOCTh H B3PBIBOONACHOCTb.

BapriBoonacurle 3o1b1 Ha A3K. Bo3MoxHble ncTOUHHKM Bo3ropanus Ha A3K.

ipod HOR no patounx 18534 «(
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Ocunorusle Tpebosannd ¥ mpaBuia noxapHoii 6esomacHoctH Ha A3K: nipu npueme TomnuBa H3
ABTOLMCTEPHE], XpaHEHHWH B pe3epByapax H Bbljaue HeTenpoAyKTOB, NpH 3amnpaBke B
aBTOTpaHCnopT KIHeHTa. O0A3aTeNnbHOCTh HHCTPYKTaXa nepconana A3K.

ITepeuens 3anpeleHHbIX AeficTBHiT Ha TeppuTopHy A3K mo npaBunaM noxapHoit 6e30macHOCTH ¢O
cTopoHsl nepconana A3K, a Takke ¢o CTOpOHEI KTHEHTOB.

Ilopsnok aeiicteus nepconana A3K npu HapyleHuH NpaBui noxapHoit 6e30MacHOCTH €O CTOPOHEI
KJIHEHTOB.

I[lpasuna sanpaeku aproTpancriopra Ha A3K: aBrobycoB, MOTOLMKAOB, TPaHCTIOPTA MEPEBO3ALLIETO
OMacHEIE IPy3bl, JETKOBBIX aBTOMOOHNEH, HMEIOIMX MEHEE YeThIpeX ABepeil.

ITpotBONOXKapHOe obopyaoBanue Ha A3K: HOpPMEI colepKaHHus, YCTPOHCTBO, MOPAAOK XpaHEHH:
H UCIIONb30BaHHA.

IepsuuHbie cpeacTBa mnoXapoTymwieHHs. Tunbl oruerymuTenei, ucnomssyembix Ha A3K:
MOPOLIKOBLIE, YIMIEKHCIOTHBIE, BO3AYIIHO-NEHHBE. YCTpOHCTBO, MNpaBHia M MNOPAAOK HX
NpHUMEHEeHHS, Mephl 6e30nacHOCTH.

Hefictaus nepconana npu noxape Ha A3K: nowarosslii anroput™ npH BO3HHKHOBEHHH CHTYAIIUii
CBS3aHHBIX C [10)KApOM, ¢ BO3rOpaHHEM He(TenpoayKTOB.

ITonsaTre Ype3Bbrdaitnex cHTyaunii. Mepsl mo uX npeAoTBpalIeHHUIO.

IInan noxanu3alnK 1 AMKBHAALMH Ype3BbIYaiHBIX cuTyanHit Ha A3K.

Helicteus nepconana A3K npu nponuBax HedTeENpoAyKTOB.

[TomaroBelii anropuT™ AeficTBRil NpH HeGONBIIOM KONHYECTRE NPONHTHIX HEPTENPOAYKTOB.
[Towarosslii anroput™ AeficTBH NpH KPYNHOM NPONHBE HeTENPOAYKTOB.

JleficTBHA NepcoHana NpH yrpo3e TEppOPUCTHYECKOTO aKTa.

Heficteua nepconana A3K npu pasboiinoM Hanamenun. Mepel Mo npodunakTHKe H
npeaoTepatienuio pasdoiinbx Hamagenuit Ha A3K.

Iopanok aeiicTeuii nepconana A3K mocae pa3boifHoro HananeHusI.

4.2.15. OCHOBHbIE NPABHUITIA U TPEBOBAHMUS IO 3/TEKTPOBE3OIMACHOCTH

PernamenTHpyiomne AOKyMeHTH no anekrpobezonmacHocTH. OCHOBHBIE HOPMATHBHBIE aKTHI,
ycranasnuBaromue TpebopaHHA anekTpoOezonmacHOCTH, MpaBHIa M HOPMBI  3KCIUIyATAlHH
ANEKTPOYCTAHOBOK.

IMoustua: aneKTpoTOK, 371eKTPobE30NacHOCTD, ANEKTPOYCTAHOBKA, NOTPeOHTEND.

HcTounukH onacHOCTH NopaxxeHHEM 3JIEKTPOTOKOM, B TOM 4HCIIe aTMOC(EPHBIM /IeKTPHYECTBOM,
OnacHele H BpeHbIe (DAKTOPEI, 0Ka3kIBAIOLME HETATHBHOE BIHSHHE HA OPraHu3M YelloBeKa.
JlelicTBHA 3NeKTPHYECKOTO TOKA Ha opraHu3M uyenoBeka. CTaguu BO3ZEHCTBHS SAEKTPHYECKOrO
TOKa Ha OPraHU3M YeJIoBeKa.

OnacHbie NocneAcTBHS NOpPaKEHHS 3JIEKTPHYECKAM TOKOM. DJIEKTPOTPaBMBI, MEXaHHYECKHe
NIOBpEXAEHHS.

Buasl nopaxeHHs 31eKTPOTOKOM, AeHCTBHA 3MEKTPUYECKOTO TOKA HA OPraHu3M YenoBeKa.
(PakTOphl, BAMAOUWIME HA MCXOA NOpaXeHHA 3MEKTpHuecKHM TokoM. Ilpamoe W KocseHHOe
NPHKOCHOBEHHS.

Hanpsxenne wara. [Tpasnna nepemenieHns B 30He IAroBOr0 HaNpsKEHHS.

IlpaBuna oceoboxaeHNs nOCTpaAaBlIero OT ASHCTEHA JIEKTPHYECKOTO TOKA.

Ilpasuna neppoii NOMOLUH NPH NOPAKEHHUH NEKTPHIECKHM TOKOM.

OcHoBHBlE NpaBHia 3eKTpoGe30macHOCTH, HeoOXoZMMEBIE K COGMIOACHHIO CO CTOPOHBI BCEX
kareropuii nepconanma A3K. OcHoBHele mpaBdna 3KCIUTyaTalMH 3AeKTpooOopynoBaHHs
nepcoHanom A3K. [pasnna u nopsjaox nposeaeHHs peMOHTHBIX paGoT ¢ 3JEKTPOYCTAHOBKAMM Ha
A3K: 3amena obopynoBaHUSA H IaMIT OCBELLEHHS.

IpodunakTika cnyyaeB MopaxkeHHi 3NEKTPOTOKOM, OCHOBHEIE Mephb! 0e30MacHOCTH M CpejcTBa
3alMTel  nepcoHaiia.  OOasatensHOoCTh  MHCTpyKTaxka nepcoHana A3K  mo  Mmepam
3neKTpobe30nacHOCTH.
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DneKkTpo3allUTHLIE CPeJCTBA, IPUMEHSEMbIE B 3IEKTPOYCTaHOBKAX.
OpraHn3alHOHHBIE H TEXHUYECKHEe MeponpusaTha o obecneyenuio GesonacHoro Beaenus pabot na
anekTpoycraHoBkax A3K.

4.2.16. 3KONMOMMYECKAS BE3ONACHOCTD HA A3K

PernameHTHpYIOLIHE JOKYMEHTBL.

Bo3MoO¥HbBIE MCTOYHHKHM 3arpPA3HEHHA HA aBTO3aNpaBOMHON CTaHUWH. IIyTH CHMXKEHHS CTEMEHH
3arps3HeHus.

DyHKUHOHHPOBAHHE CHCTEMbI YJABIHBAaHHS TapoB NpH 3anpaske aBromobuneit. CrocoOwl
ynpaBrieHus 00beMOM YJIaB/IMBAEMBIX NapoB.

MYHKUMOHMPOBAHME CHCTEMhl YNaBNMBaHHE MapoB MpH npHemMe He(TENpoAyKToB Ha
aBTO3aNpaBoYHOH CTAHLMH — PEKyNepauns napos.

OcHoBHble TpeGOBaHMA K pe3epByapaM s XpaHeHus HedTernpoayxtos. Bo3moikHblE CHCTEMBI
NpOTHROABaPHITHOM 33U THI TONNHBHBIX pe3epBYapoB.

Apapuiinblit pesepsyap Ha A3K: HasHaueHne H NpHHIMI paboThI.

JlokanpHble OYHCTHBIE COOpY)KeHMA, WX HasHaueHue. [IpoMnuBHeBas KaHanU3alMA: BHIAB U
NpHHLIKN paboThl OYHCTHBIX COOPYIKEHHH.

TpeGopaHHe K TONAHBOPA3JATOYHEIM KOJIOHKAM B LIeAAX HEJONMYyLIEHHs Pa3IHBOB.

MeTonpl cOopa pa3nuteix HerenpoaykToB Ha Tepputopun A3K.

TpeboBanus K cogepkanuio Tepputopan A3K.

OGpatuenue ¢ orxogamu Ha A3K.

Knaccudukauus oTXo[0B Mo K/1accaM ONMacHOCTH.

OGopypoBakHe MECT A pa3MellieHHs NPOH3BOACTBEHHLIX H OBITOBBIX OTXO/O0B.

JlokyMeHTanus 0o 3KoNoruyeckoit 6e3onacHoOCTH M OXpaHe OKpYxalollleil cpelbl, Beayllasca Ha
A3K.

4.2.17. OKA3AHME MEPBOMA MOMOLLM ITOCTPALOABLIUM NP HECHACTHbLIX CIIYYASIX

PernaMeHTHpYIOLIHE JOKYMEHTBI O BONPOCAM OKa3aHUA NMepBOi MOMOLIK.
[MepeueHs MeponpHATHIA 10 OKa3aHHIO NEPBO TOMOLLH.

OTcyTCcTBHE COZHAHMAL.

OcrtaHoBKa AbIXaHUSA ¥ KpoBoOOpalleHus.

Hapy>xHble KposoTeyeHus. Panel.

HHoponausie Tena BEpXHHUX ObIXaTENbHBIX NYTEil.

TpaBMbl pa3zauuHbIX obacteit Tena.

Oxxorn. D¢deKTrl BO3AEHCTBHSA BBICOKHX TEMIEPATYP, TEMIOBOTO H3IYYEHHS,
Tennossie yaapsl.

OrMopoxenue u apyrie 3 (eKTbl BO3AEHCTBHA HU3KHX TEMIEPATYP.
[MTonaaanue He)TeNPORYKTOR Ha KOXKHEIE IIOKPOBBI, B IJla3a.

OrtpasneHus, B TOM yHcne HeTeMPoAyKTaMH H napaMH He)TENpoAyKTOB.
JAeKTpoTpaBMa.

YHuBepcanbHas cXeMa OKa3aHHA NepBoi NOMOLIH.

ITopsaOK TPAaHCIOPTHPORKH NMOCTPAJaBLUEro NPH Pa3NUYHBIX BUAAX TPABMEI.

4.3. NPOMEXYTOYHAA ATTECTALUA B ®OPME TECTUPOBAHUA

ITpomexyTounas arTecTalds HpoBOAMTCA B (opMe TECTHPOBAHHA MO TeMaM M JHCUHMIMHAM,
HanpaBlieHHBIM Ha OXpaHy Tpyza, GelonmacHele MeTOAbl H MPHEMBI TPYJAA, NOCHE MPOXOKACHHS
TEOpPeTHYECKOro Kypca o0yueHHs.

Nporpisss NPOGECCRONANLHOR NOArOTORKM NO Npodaceun pabownx 15594 PATOP 3AA[ ] 4 paspsg,
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5. NTPON3BOACTBEHHOE OBYYEHUE

5.1. NPOGECCUOHAJIbBHAA MNOAIrOTOBKA

5.1.1. TEMATUYECKUHA MnAH NPON3BOLNCTBEHHOIO OBYYEHWSA OfIEPATOPOB
3AMNNPABOYHOU CTAHLNU 4 PAIPALA

Ne NN

NPOHIBOACTBEHHOE OBYYEHWE

HAWMEHOBAHWE PASLENOB, RNCUMNNNK

KONMWHECTEO HYACOCB

1

2

3

OznaxkomneHue ¢ onacHeiM ofbextom. I[Ipoxokaenne
nHeTpykTaKeil. M3ydeHuwe nomnoxeHHH, HHCTpyKUMid
periaMeHTHPYIOUIHX TOKYMEHTOB.

4

YcrpoiicTBo H 3kcmtyatauus obopynosanus A3K.

Metponoruueckoe obecneyeHne.

B | =

[IpaBuna pabGoTel ¢ roproye-cMa3oMHbIMH MaTepHallaMH
Ha npumepe A3K.

[puem HedTenpoayKTOB. [1paBuna npuemMa
ABTOLHCTEPHBIL. Odopmienne  JOKYMEHTOB ~ Ha
NpHHHMaeMble M peann3yeMble Hedrenpoaykrsl. Ot6op
npob s npoBefeHUs Nab0PATOPHEIX AHAIH30B.

Haprikn B3aumoneiicteua c wineHtamMu. CTaHAapThl
obcnyxupanusa. PabGora B ToproBom 3ane. Pemenue
KOH(IMKTHBIX CUTYaLHii.

Pabota nHa  kaccoBoM  TepMHHane  (OCHOBHBIE
KOMIIOHEHTB!, OCHOBHHIE ¢GyHKUMH H 0603HAYEHHS).
ITpaBuna obpatueHus ¢ AeHeXHOI HaNHUHOCTBIO. OTIYCK
TONIMBA 4epe3 KaccoBblii TepMuHan. OTKpeITHE H
3akpbiTHe cMeHbl. MHKkaccauns.

16

Cucrema  Oe3sHanmuuHbpix  pacyetoB. Pafora ¢
nnacTukoBbIMH KapTaMH. Otnyck HIT 1o njiacTHKOBEIM
kaptaM «VISA», «MasterCard» u 1.8. OcobeHHOCTH
paboTsl ¢ KapTamMy JIOAJIBHOCTH M TOIUIMBHBIMH KapTamMH
«HK «PocuedTh.

Pabota ¢ ToBapamu HapoaHoro notpe6neHus, npueM Mo
KORHYECTBY M KauecrBy, ornyck. ConmpoBoauTenbHBIE
NOKyMeHThl. Mepuenaaif3uHr. JKcIulyaTalus TOProBoro
obopyacBanus. OcHOBHBIE NPHHLHNBI  BHIKJIAAKH
TOBapoB. MeponpuATHA 110 NpPeAOTBPALIEHHIO NOTEPb
TOBapOB HApOJAHOrO MNOTpeONeHHsA: POTalHs, YCIOBHA
XpaHeHHs, CPOKH FOJHOCTH,

10

Y4eT H oT4eTHOCTH. [IpHeM-nepenaya cMeHBI.

11

IlpakTHueckHe 3aHATHA NO JeHCTBHAM MepcoHana B
4pe3BEIYaiHEIX CHTYalHaX corfacHo ITnany nukeuaanuu
aBAPHITHEIX CHTYaLHId.

ITpakTH4eckue 3aHATHA N0 OKA3aHHIO NEPBOii TOMOLIH.
IlpnoOpeTeHne npakTHYECKMX HABBIKOB Oe3omacHbBIX
METOAOB H TNPHEMOB BHIMOJHEHHA TEXHOMOTHYECKHX
onepanii.

Oxkonoruyeckas 6ezonacHocTs Ha AJK.

10

Htoro

52

12

| Kpanudmkanunonnas npo6uas paGora.
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NPOWIBOLRCTBEHHOE OSYYEHUME

Beero no nuiamy: i 54

5.2. NPOrPAMMA NPOU3BOACTBEHHOIO OBYHEHUA

5.2.1. O3HAKOMIIEHUE C OMACHBIM OBBEKTOM. NPOXOXMAEHHUE MHCTPYKTAXEHN. U3YYEHHE
RONOMXEHRWN, MHCTPYKLUNYU PEFTIAMEHTUPYIOLNX JOKYMEHTOB

O3nakoMneHHe C TPOM3BOACTBEHHOH AEATESIbHOCTRIO npeanpusatas. (O3HakoMAeHHe ¢
NpOH3BOACTBEHHBIMH YCIOBHAMH paboThl onepaTtopa Ha A3K.

Unctpykrax Oe3zomacHocTH Tpyada, 3nekTpobe3onacHOCTH, MNoxapHoi ©Ge3onacHocTH TpH
oOpallleEMH € TOPIOYAMH M CMa30YHBIMH MaTepHalaMM M 110 BBIMOJHEHHIO YCJIOBHit
NpOK3BOACTBEHHOH CAaHUTapHH. 3aAa4y FTMUIHEHbI ¥ NPOMBILUIEHHO# cauuTapu. JInunas ruruesa v
ee 3Hayenne. CannTapua GITOBBIX MOMELICHHIA.

Hayuenne ycrpoiicTBa orHeryumnreneil. [IpHeMmBl TyIleHHs TNOXapoB OTHETYLIMTENAMH,
NPOTHBONOKAPHBIM ITOJOTHOM, IIECKOM H APYIHMH CPEIACTBAMH.

O3zHakoMieHHe ¢ TexHojoruueckum obopynoBaHuem A3K: pezepByaphl, TEXHOJOTHYecKHe
KOMOAUL!, CIAMBHBIE, BCACBIBAIOLIHE, 3aMepHble H AbIXaTelbHblE ycTpoiicTBa. (O3HakoMIIeHHE ¢
ycrpoiicteoM TPK: Hacoc, cueTyHk JKHAKOCTH, (PMALTP, rasooTAeNHTEAb, CUETHBIH MEXaHHU3M,
3MEKTPOABUraTeNb, HHANKATOP, pa3laTOYHBIA KpaH, BepxXHHit oOpaTHblii KianaH, pa3fiaTOYHBIH
pyKas.

5.2.2. YCTPOUCTBO M IKCINYATALUSI OBOPYLIOBAHUA A3K

OO6mmas xapakTepHCTHKa 3alpaBOYHBIX CTaHIMil. BUAB! 3anpaBoYHBIX CTAHUMI, HX DYHKLHH.
PesepByapubiit napk. JonosHutensHoe o60pyfoBaHHE pe3epByapHOTo napka.

Ilpuanuner paboTsl ¥ Ha3HAYEHHE: OTHENpPErpajnTeNeii, orpaHHUHTENA HanuBa, (punbTpoB rpyboii
H TOHKO#H OYKHCTKM TOIUIHBA, 00paTHOTO KNanaHa, AbIXaTeALHOro KiarnaHa.

TpeBGosanns, npeapasAseMble K 0GOPYA0BaHHIO pe3epByapHOro napKa.

MeToauKa NpOBEACHUS TEXHOJIONHHECKHX Onepaluii Mo NpOBEJeHHIO 3aMepa YpOBHS B3AMBa
TOMJIMBA B pe3epByape.

VYerpoiicreo TPK. OcHoBHble y3/IBI M arperatsl: Hacoc, CHETHHK JKHAKOCTH, (HALTP,
ra3o0TAeNHTENb, CUETHEIH MEXaHH3M, 3JIEKTPOABHIaTeNb, HHAHKATOD, pa3AaToOuHbli KpaH, BEPXHHH
oOpaTHBIil KJ1anaH, pa3fgaToYHbIi pyKaB.

5.2.3. METPO/IOr'MYECKOE OBECINEYEHUE

Metponoruueckoe obecrieuenne A3K. ITopanok npoeeneHns H3MepeHHil Macchl He()TENMpPOAYKTOB
B pe3epByape.

[IpaBuia none3oBaHHsA apeOMETPOM, TEPMOMETPOM, [IIOTHOMEPOM.

Ha3snauenue, TexHuveckas XapaKTepUCTHKa H MOPANOK HCMONbL30BAaHHR MEPHHMKOB, ONpelelcHHE
TouHocTH pabotsl TPK.

Cpoku noeepxu o6opyznoBaHus.

H3mepenne 6a3oBoit BEICOTH! pe3epByapa, npellefbHOH BLICOTEI B3/IHBA B pe3epByape.

5.2.4. [TIPABUNIA PABOTbH! C FTOPHOYE-CMA3OYHbLIMU MATEPUANAMU HA NTPUMEPE A3K

MotopHoe TOIHBO: GH3UKO-XHMHHMECKHE CBOHCTBA, BUA, MapKUPOBKA, ONMpEENEHNs KayecTsa H
konu4gectsa ['CM.

MoropHele Macna: THIOBI, cBoiicTBa, Kiaccudukauusa (SAE, API, I'OCT). TpancmuccnoHHbIE
Macna.

ABTOXHMHS H aKceccyaphl.
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NPOM3BOACTBEHHOE DBYUEHUE

5.2.5. NIPUEM HE®TENPOQYKTOB. [MPABHIIA TNPHUEMA ABTOLUCTEPHbI. O®OPMIIEHUE
AOKYMEHTOB HA NPUHUMAEMbBIE W PEAITN3YEMbIE HE®TENPOAYKTbLI. OTBOP fPOB HANA
NPOBELAEHNSA IABOPOTOPHbLIX AHAITH30B

HnctpykTtaxk mno copmepxkaHuio 3aHATHIE H  GesomacsoctH Tpyna. H3mepeHue yposus
He()TENpPOAYKTOB B pe3epByapaxX. [IpakTudeckoe o3HAKOMIIEHHE M TIONb30BaHHE TpuGOpaMH Ifs
3aMepa Kol4ecTsa HeTeNPOAYKTOB B pe3epByapax.

Onpenenenye NAOTHOCTH, TEMIIEPATYPH! H 00beMa MPOAYKTOB.

Onpenenenne ypoBHS NOATOBapHOH BOALI B pe3epByapax.

Ot60p npob HedTenpoAyKTOB U MpoBEEHHE aHANH3A.

Odopmiente JOKYMEHTOB 1O Y4eTY Pacxola TOIUIHBA H CMa304HBIX MAaTEPHANIOB TPAHCIIOPTHLEIMH
CpencTBaMHu.

Odopmnense yuerHoro nucra. OnpeseneHne 0CTaTKOB TOIUIMBA B pe3epByapax aBTO3alpaBovHOi
CTaHUMK.

TexHonoruyeckye onepaiHH 10 NpoBeJeHHIO CMMBA HETENPOAYKTOB H3 aBTOLUCTEPH B
pesepsyapsl. [Topanok odopMaeHHA TOBAPHO-TPAHCIIOPTHBIX NO0KyMeHTOB. [lopanok odopmnenus
AKTOB Ha HeJIOCTauH M H3NHUIKH HediTenpoaykToB npu ux npueMe. OcHoBHEE TpeGoBaHud M0
COXPaHHOCTH KauecTea HedrenpoaykTos npu xpaneHnH Ha A3K. [Topsgox xpanenus
pactacoBaHHbIX HeTENPOAYKTOR B METAIUIHYECKOI, TONUITHIEHOBOH, CTEKNISTHHOI K Ap. Tape.
Iopsnok 3anpasky aBToMoOHAEH M ApYTHX TpaHcnopTHEIX cpeacTs Ha A3K. Iopsaaok nponaxu
pactacoBaHHBIX He(hTENPOAYKTOB.

5.2.6. HABbIKW B3AUMOLENUCTBUS C KITUEHTAMM. CTAHOAPTbBI OBCNIYXXUBAHUSA. PABOTA B
TOPIOBOM 3AIE. PELUEHWE KOHOITUKTHLIX CUTYALIMN

CamoctosdTenbHoe BbIMONHEHHE paboT, BXxomsAmux B o0s3aHHOCTH oneparopa A3K, noa
HabmoneHneM MacTepa NPOH3BOACTBEHHOro 06ydYeHusl,

OtpaboTka Ha mpaxTHKe «mIAaroB OOCNYKHBaHUA» KAHEHTOB. O3HAKOMIIEHME ¢ METOJAMH M
npHemamH pabotel. Haenlku B3anmoselictBua ¢ kimeHTaMH. PodeBas wurpa: «Pemenue
KOH(IHKTHBIX CHTyauuit».

HeitcTBUA oneparopa npH yrpo3e TepakTa, pa3boHHOM HamajeHHH, XyJTHTAHCTBE, OOHApY)KEHHH
thanbIIMBBIX JEHEKHBIX KYNIOP.

Oxpannsle cucteme! Ha A3K: BuneonaOnrofeHHe, OXpaHHO-IIOXKAapHas CHTHANM3ALUMS, CHCTEMa
TI0XapoTYLIEHHs, KHOIIKH TPEBOKHOM CHrHaNM3auuu.

5.2.7. PABOTA HA KACCOBOM TEPMWHAJIE: OCHOBHbIE KOMITOHEHTbI, OCHOBHbLIE @YHKLINN
¥ OBO3HAYEHUS. NMTPABHITIA OBPALLERNA C LQEHEXHON HANTHYHOCTBIO. OTNIYCK TOIM/INBA
YEPE3 KACCOBbIN TEPMUHAI. OTKPLITUE U 3AKPBITUE CMEHbI. HHKACCALIUS

Pabota ¢ kaccoBbMH annapatamu. [Topsaaok oTKPEITHS H 3aKPBITHA CMEHEL.

Kommepueckas 6ezonacHOCTb.

[lpaBuna xpaHeHHs HAMMYHEIX OEHET B Kacce, cefide mopamok npoBeJeHHs HHKACCAIHH.

Ilpuem u nepenaya cmeHsl, odopMieHHe NOKYMEHTAUHH H [ONyYeHHE OTYETOB ¢ KaccOBOIO
annapara.

5.2.8. CHCTEMA BE3HAJITMHHBIX PACYETOB. PABOTA C MITACTHUKOBbBIMN KAPTAMU. OTNYCK
HE®TEMNPOAQYKTOB IO INIACTKOBbIM KAPTAM «VISA», «sMASTERCARD» U T.[]. OCOBEHHOCTH
PABOTbI C KAPTAMM JTOSINIbHOCTH ¥ TOMJIUBHBIMU KAPTAMU «HK «POCHE®Th»

Bunet kapt. PaboTa ¢ crctemoii Oe3HaTHYHBIX pacyeToB.
[Ipasuna o6cnyKHBAHNA KIHEHTOB IO TUIACTHKOBBIM KapTaM.
Otnyck HedTenpoayKToB i (hacOBKH C MOMOLIBI) TEPMHHANA NO IJIACTHKOBBIM KapTaM.
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NPOUIBOACTBEHHOE OBYYEHME

5.2.9. PABOTA C TOBAPAMWM HAPOLHOIQO [OTPEBNEHNA TNPHUEM_[10 KOJIMYECTBY U
KAYECTBY, OTIIYCK. CONPOBOANTENBHbLIE JOKYMEHTbI. MEPHYEHLOAU3NUHI. SKCINTYATALNRA
TOPFOBOI O OBOFPYLOBAHUS. OCHOBHbLIE MTPUHLNITEI BEIKITALKW TOBAPOB. MEPOIIPUATHUA
1o NPEQOTBPALYEHWIO NMOTEPL TOBAPOB HAPOLHOIO MNOTPEBINIEHNSA: POTALNA, YCNIOBUS1
XPAHEHUA, CPOKU FOQHOCTH

[Ipnem ToBapoB HapoaHOro NoTpedaeHus.

[lepeueHs COMPOBOAMTENBHBIX [IOKYMEHTOB, TpeOOBaHMA K Ka4ecTBY TOBapOB HapoAHOro
nioTpebieHns TpU NpHEMe: CPOK TONHOCTH, LENOCTHOCTh YMAaKOBKH, HalMMHe HH(opMalun o
TOBape.

Onpenenenne MepuyeHnaiisunra, (axropbl, BIHAIOWIME HA MPUHATHE KIMEHTAMH PpEIICHHH ©
MOKYNKaxX. ACCOPTHMEHT TOBapOB B Mara3uHe: OCHOBHO#, Ce30HHBIA, CBOOOAHEI.

["pynnel TOBapoB MO MOTHBaM KJIHEHTa: MJIaHKPyeMble, HMNYALCHOrO crpoca. Eaunbie NpHHIHL
BBIKJIAJKH.

ACCOPTHMEHTHBIE MATPHLbI, TUIAHOTpaMMa BBIKJIAAKH, TEpPEYeHb OCHOBHBIX TOCTABIIHKOB.
[TpaBuna BLIKNAKH TOBapoB HapoaHoro notpednenus. [loaroToska ToBapoB K nojaye B TOPTOBLIi
3a.

Buael Toprosoro o6opynoeanus Ha A3K, TpeGoBanud, skcruyatauus.

[1paBuna pasmeluenus ToBapoB.

MeponpaaTus 1o NpeA0oTBPAalEHHIO NOTEPh TOBAPOB HapoAHOTo notpebnenus (mpobedeHHE
poTaluMH Ha CKNaje M B TOProBOM 3ajle, INPOBEPKAa TEMNEPATYPHO-BIAXHOCTHOTO PEXHMA,
IPOBEpPKa CPOKOB FOJHOCTH TOBAPOB).

5.2.10. YYET U OTHETHOCTbL. NPUEM-NEPELQAYA CMEHb!

MeToauka 3amepa He)TeNnpoAyKTOB B pesepByapax. I pagyHpoBouHbie TabnaHIbL, IPHMEHSIEMBIE Ha
A3K.

O3naxomnenHe ¢ npubopaMu AJs 3aMepa KoJIHHecTBa HedTeNPOAYKTOB B pe3epByapax (METPLUTOK,
pyJlieTKa ¢ JI0ToM, ypoeHeMep «CtpyHa-M»), npaBria Moib30BAHUS UMH.

O3HakoMNeHHe C METOAOM OIfpejeleHus IUIOTHOCTH HedTenpoaykToB apeomeTpoM. Ilopsagox
onpeAeneHus YPOBHS NOATOBAPHOI BOABI B pe3epByapax ¢ NOMOIIBIO BOAOUYBCTBHTE/IbHOM NacThl,
JokyMeHTauus 1o yyery He()TenpoAYKTOB ¥ MOPSAIOK €€ BECHHS.

Yuer HemocTaTkoB W HW3nMmkoB. Hopmbl  ecrectBennoit ybwuiu. [lopsagok npoBeaeHus
HHBEHTapu3aluuu HedrenporykTos Ha A3K.

VYueTHast H TexHUueckas nokymeHtauns Ha A3K. O3nakomneHue c obopyaoBaHHeM, HHBEHTapeEM,
umyinecteoM, umetomumca Ha A3K. Ilopsamox caaun cMeHsl oneparopamn A3K.

5.2.11. TPAKTUMECKUE 3AHATHUA [10 ﬂEﬁCTBMf{M NEPCOHAJIA B YPE3BbIYARHbLIX
CUTYALMAX COMMIACHO NNAHY NUKBUOALUN ABAPUUHBIX CUTYALIUN

[pakTiyeckas oTpaboTka BONpOCOB JHKBHAALKMH BO3MOXHEIX Ype3BbMaliHbIX cuTyaunii na A3K:
1. Bo3auxHopeHHe NoxxapoonacHoii cHTyauns Ha A3K

2. Bo3HUKHOBEHHE NPONHBA TOMIHBA.

3. Bo3uuxuosenue noxapa Ha A3K (nopsack neiicTeuil, npuMeHeHHe NEPBHYHBIX CPEACTB
MOKapoTYLIECHHUA).

4. Bo3HHKHOBEHHE MOXKapa B HEMOCPEACTBEHHOH OJIM30CTH OT pe3epByapos.

5. BosuukHoBeHHE KpynHOro apapuiiHoro nponusa OeH3uHa Gonee 4 M.

6. Bosropanue Al

7. CpabatbiBaHHe CHCTEM MPOTHBOABAPHHHOH 3aLUTEL.

8. PasrepMerusanus TOMHBHBIX TPYOONPOBOAOB.
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NPOMIRCACTBEHHOE OBYYEHWE

5.2.12. TPAKTHUYECKUE 3AHATHA 1O OKA3AHMUIO NEPBOY NOMOLLYU

[Nepeuens MeponpHATHIL IO OKA3aHHIO MEPBOH MTOMOLLH.

OtcyTcTBHE CO3HAHHA.

OcTaHoBKa AbIXaHHA H KpoBooOpaueHus.

Hapy:kabie kpoBoTeuenus. PaHsl.

WHoponHsle Tena BepXHUX AbIXaTEAbHBIX MyTeil.

TpaBMEI pa3znHyHeIX obnacteii rena.

Osxorn. dexTsl Bo3AeiCTBISA BHICOKHX TEMNEPATYP, TENIOBOTO H3MY4eHHS.
Tennopele yaapsl.

Otmopoxenne u apyrue 3¢ QexTsl Bo3feiicTBEA HU3KKUX TEMIIEPATYD.
[Tonananue HedTeNPORYKTOB Ha KOMXKHEIE NOKPOBEL, B riiaza.

OrtpaBnenus, B ToM yHcne HeTENPOAYKTAME H NapaMy HedTempoayKTOB.
DNEeKTpOTpaBMa.

YHHBepcaibHas cXeMa oKa3aHHs NepBoi MOMOLIH.

Ilopsaaok TpaHCMOPTHPOBKH NOCTPA/ABIIEro NpH pa3NHYHLIX BHOAX TPABMBEL

5.2.13. TPUOBPETEHHUE MNPAKTUYECKHX HABBIKOB BE3OfIACHbBIX METOLOB U [MPUEMOB
BbIfTONTHEAUA TEXHONMOMMHYECKUX ONEPALIMN

Brmonnenue TpeGoanuit oxpaHbl Tpyna M noxapHoii 6e30MacHOCTH NMpH CiHBe HeTENPOAYKTOB
H3 apToUMCTEepHBI Ha A3K.

Ilpuemsi, obecneunBatonge Oe3omacHOCTL NpPH NpPOBEAEHHHM 3aMEPOB YPOBHA M [JIOTHOCTH
He(QTENPOAYKTOB.

besonacnocts npu ot6ope npobd H3 aBTOLMCTEPHBI H pe3epByapoB A3K.

[IpumeHnenne noxapoR3prIBOGE30MACKHBIX CPEACTB.

5.2.14. J3KOJIOrTMYECKASI BE3ONACHOCTb HA A3K

Oxonoruyeckas 6esomacHocts Ha A3K. IlpaBuna coOmioneHHst 3KONOrHYeckoil Ge30MacHOCTH.
Buael otxonos. O6pamenue ¢ orxonamu I-V knaccos onacHoctd Ha A3K. Ilpasuna yTunusauuu
xpanenns orxonos Ha A3K. Ilpasuna nosnbp3oBaHMs H JKCIUTyaTallHH OYHCTHEIX COOPYIXKEHMIA,
AUBHEBOI KaHaNH3aLHEH.

5.3. KBAIIUOUKALINOHHAA NPOBHAA PAGOTA

Ksanudukauuonnas npobGuan pabora, ocymecTBnsiemMas CcaMOCTOATENBHO CO  CTPOTHM
BBIMOJHEHHEM HpPABHJ TEXHHKH 6€30macHOCTH U y4eTOM TEXHHYecKol AoKyMeHTaUMH. PaGoTsl
BBINOJIHAIOTCA N0/ HabMOAEHHEM PYKOBOAHTENS 00BeKTa.

pog pa 18834 i 4 paspan
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KBAMMOUKALIMOHHBLIA IHIAMEH

6. KBANIMOUKALIMOHHbIN 3K3AMEH

KpanuduxanuoHHslii 3k3aMeH npoBoauTcs B (opMe TeCTHPOBAHHA — IIPOBEPKA TEOPETHUECKHX
3HaHMi U B ()OpMe AEMOHCTpALHH MPAKTHYECKHX HABBIKOB Ha TPEHAXKEpe MMHTATOpe TOProBOro
sana A3K — npoBepka NpakTHYECKMX METOAOB M NPHEMOB, [JA OMpPELENeHHH! COOTBETCTBHA
MoJIydeHHBIX 3HAHHH, YMCHHH H HABLIKOB H YCTAHOBJICHHS Ha 3TOH OCHOBE JIHLAM, MPOLUSALIEM
npojeccHoHanpHoe 06yueHne, KBaTH(NKAUMOHHEIX pa3paaos.

7. OBECINEYEHUE OBPA30OBATEJIBHOIO NPOLECCA
OBOPYNOBAHHBLIMU YYEBHLIMW KABUHETAMMW,
YHYEBHbIMU UHO®OPMALIMOHHBIMX PECYPCAMMU,
OBBLEKTAMW ANA NPOBEAEHUA NPAKTUYECKUX 3AHATUU
NO OEPA30BATENIbHOW NMPOrPAMME

Obtopynosanne, unpopmannonHblii pecype | Koanuecrso,

T
1. YueGnan ayoutopua (TeopeTHueckas yacTs) Ha 30 mecT:
_uoy'rﬁylc 3
—Mynbm-me.uuanpoex‘rop 2
9KpaH HaCTeHHBI 1
9KpaH HaMoJLHBIA Ha IITATHBE 1
nocka ¢pnaunyapr 1
MHOT0 (PYHKUHOHAIBHOE YCTPOHCTBO (KONHUP,
cKaHep, IPHHTEP) 1
tenedoH 2
MEPCOHANBHBIH KOMIIBIOTEP (MOHOGJIOKH ) 6
CTOIBI 15
CTYJLA 40
KoH(epeHuKpecia 3
Kajeltpa 1
doToannapat 2
BHAEOKaMepa 2
caynabap (aKkycTH4YeCKas CHCTEMA) 1

akyctu4eckana cucrema DASAUDIO
(ycunuTens U 4 KOMOHKH) 1

yueOHan kaccoBas 30Ha, o00pyaOBaHHas
KOMIUIEKTOM: KOMITBIOTEP C MOHUTOPOM,
KJ1aBHATY P&, KOHTPOJILHO-KAaccoBas TEXHHKA,
OeHEeXHBIH AUHK, CKAHEp WTPHX-KoAa,

GaHKOBCKHIt TepMHHAT, TabNo C NeHoi 4
Harnaaueie nocobus:

TOIIHBOPA3aToOYyHas KOJIOHKA B pa3pe3e 1

MepHHUK 00pa3uoBelii 2 paspsaia 1
apeoMeTp-HedTeAEHCHMETD 1

N it o np paGounn 15584 «Onepatop 3anp & paypng
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KBANHDUKALIROHHBIA SKIAMEH

METPOIITOK

OTHETYHIMTENE B pa3pese

yueOHble naaxarhl

anTeyka MeAHLHHCKAS

mKaj MEeKTpHYeCKHI

yKazaTellb HanpskeHNs

JHHeHKa MeTa/UTHYeCKas H3MepHTENbHasA

ot |t

(=
<

— | | — | 2
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7.

. (Menepanbhblii 3axoH ot 29.12.2012 Ne 273-®3 «06 obpazosanuu B Poccuiickoii dheaepauun».

10.

CCBIRNK

CCbUIKA

[Tocranoenenue locynapcteeHHore koMmutera CCCP mo Tpyay M couMalbHBIM BOMpOCaM H
Cexperapuara BLICIIC ot 31.01.1985 r. Ne 31/3-30 «O6 yrsepxaeHun «OO6IMX MON0KEHHIK
Enunoro Ttapudno-kanudmkanuonHore cupaBoyHHka paGoT W npodeccuii  paGoumx
HapoaHoro xo3siicrea CCCP»; paspena «Ilpodeccun paboumx, obmme mig Bcex oTpacheif
HapogHoro Xxo3sfsiictBa» EnumHoro TapngHo-kBamu(HKaUHOHHOrO crpaBoyHuKa pabor u
npodeccuit paGounx, BeiTyck 1».

IMocranosnenne T'ockomtpyma CCCP, Tocmpodo6pa CCCP, Cekperapuara BLICIIC ot
04.03.1980 r. Ne 50/4/4-85 «O6 ytBepxaeHun THIIOBOTO MosfiokKeHHSA O NMpodecCHOHAILHOM
06y4yennn paboyux Ha IPOH3BOACTBEEY.

ITocranoBnenne Iockomtpyaa CCCP, INocobpasoBanns CCCP u Cexperapuara BLICIIC or
15.06.1988 r. Ne 369/92-14-147/20/18-22 «0O6 yrBepwaeHud THMOBOrO NONOKEHHA O
HENpEpBIBHOM MpPO()eCCHOHANBHOM M OJKOHOMHYECKOM o00y4eHHMH KaJpoB HapoIHOro
X035HCTBaY.

IocranoBnenne Munrpyaa P® N 3, MunoGpaszoanus P® Ne 1 ot 13.01.2000 «06
yreepaaerun Ilonoxenus o6 opraHu3amuyu npodeccHOHANIBHOH MOATOTOBKH, MOBEIIEHHS
KBJTH(DHKAIHH H NIEPENnoAroToBKH 6e3paboTHBIX rpaskiaH W HE3AHATOTO HacelleHUAY,

INlocranoBnenne Muntpyaa P®, MusoGpazoanus PD ot 13.01.2003 Ne 1/29 «06
yTteepxaeHHH [lopaaxa oby4yennsa no oxpaHe TpyZAa M MPOBEpKH 3HaHWI TpeGoBaHMIT OXpaHBI
TpyAa pabOTHHKOB OpraHu3alHii».

Ilpuxas Munsnepro P® or 17.06.2003 Ne 225 «O6 yrBepxaenuu IlpaBun paborel ¢
NepcoHanoM B opranu3auusx Hedrenpoaykroobecneuenus Poccuiickoi ®eaeparin .

['OCT 12.0.004-2015. MexrocyaapcTBenHblii cragaapr. Crucrema crangapros Ge3omacHOCTH
TpyAaa. Oprasnnsauns o6ydenns 6e3zonacHocTH Tpyaa. O6uMe NonoKeHuS.

Ilpukas MunobpHaykn Poccun ot 18.04.2013 Ne 292 «O6 yreepxaenuu Ilopsaka
OpraHH3alHH H OCYLICCTBACHHS 00pa3oBaTeNbHOIl JeSTEARHOCTH MO GCHOBHLIM [POrpamMMam
npodeccHoHaNLHOro 00YUYeHU»,

Ilpuka3 Muno6prayxku Poccun ot 02.07.2013 Ne 513 «O6 yreepxnenun Ilepeuns npodeccuit
pabounx, HOmKHOCTEH CIyXKalUX, 1O KOTOPEIM OCYHIECTBIAETCH MNPO(eCCHOHANBHOE
obyueHue».
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