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BBO[HbIE MONIOXEHUA

BBOAHbIE MOJIOXKEHUA

BBEOEHUE

[Tporpamma AO «HK «PocHed1b» - CraBpomoibe» HepenoAroToBKH padouyux Mo mpodeccuu
15594 «OmnepaTop 3ampaBouYHBIX cTaHIUi» (manee - Ilporpamma) paspaboraHa ¢ IENbIO
peamuzaruu notpednoctu AO «HK «PocuedTs» - CtaBpomnonbe» B mpodeccnoOHaILHOM 00yUueHHe
pabOTHHKOB Ha IPOM3BOJCTBE, Y)KE€ HMMEIoMUX mpodeccuto padouero, npodeccuu padodmx, B
[EesIX TMONMYYeHHsT HOBOW mpodeccun pabodero ¢ ydeToM MOTPeOHOCTEW MPOM3BOJACTBA, BHJIA
npodeccuoHaNbHOM NESTENBHOCTH MO dKCIUTyaTaluu 006opyaoBanus, coopyxennii A3K u paboTsl
C He(TEnpOIyKTaMH B COOTBETCTBHM C TEXHOJOTHYECKUMHU ONEPALUSMH Ui KadeCTBEHHOI'O
oOciTykKMBaHUsl TOTpedUTeNneil mpu COONIOACHUH HOPM M TpaBHJ O€30MacHOCTH, MHOTyYEHHS
YKa3aHHBIMU JIMLAMU KBaJIU(UKALMOHHBIX pa3psAa0B 0€3 U3MEHEHUs1 yPOBHs 00pa30BaHUsl.

LIEJTU U 3AOAYN

Hacrosiias nmporpamma pazpaboTaHa ¢ [elblo:

* (OcBoeHHE BHUIOB MNPOPECCHOHATBHONU MAESITENbHOCTH B pamkax mpodeccun «Oneparop
3alpaBOYHBIX CTAHLIUI.

* 3ampaBKa TPAHCIIOPTHBIX CPEJICTB TOPIOYMMH U CMA30YHBIMU MaTepUAIaAMHU.

*  OOcmyKMBaHHWE aBTOMATH3UPOBAHHOM CHCTEMBI 3aIIPaBKU TOPIOYMMH U CMa309YHBIMHU
MaTepuagaMH 1o KPeIUTHBIM KapTaM C 3JIeKTPOHHBIM YCTPOMCTBOM BBOAA M OTOOpasKEHUS
nH(popMaluu, anmnapaTHoro 6j0ka u nepdoparopa.

* [IpoBepka TOYHOCTH U KOHTPOIIb 32 BbIIa4eil TOIUIMBA aBTO3aMIPABOYHOM KOJOHKOH.

»  KoHTpoJb 32 MPaBUIBHOCTHIO HHGOPMAIIUU Ha TabJI0, MHIUKATOPHBIX JaMIIax YCTPOHCTBA
BBO/JIa U 3aMKCH Ha niepdoseHTe.

» KayecTBeHHOE OOCITY)KMBaHUE KIIMEHTOB B COOTBETCTBHH CO CTaHIAPTaMU OOCTYKHUBAHUS
Kommnanuu.

IIpu ocBoenun Buaamu mnpodeccuoHanbHON aesrensbHocTH (BIIJ]) oOyuwatommiicst noskeH
OBJIAJIETH CIEAYIOUIMMHU KOMIIETEHIUSAMU:

O6mue xomnetennuu (OK)

Oxl.[loHuMaTh CyIIHOCTP W COLMAJNBHYIO 3HAUYMMOCTh CBOeH Oynymieil mnpodeccun,
IIPOSIBJIATH K HEW YCTOWYMBBINA UHTEPEC.

Oxk2. AHanmM3UpOBaTh PabOUYIO0 CUTYAIMIO, OCYIIECTBIISITh TEKYIIHH U UTOTOBBIN KOHTPOJIb,
OLIEHKY U KOPPEKIHIO COOCTBEHHOW NESATENIbHOCTH, HECTH OTBETCTBEHHOCTDH 32 PE3YJIbTAThl
cBOEi pabOTHI.

Ox3.Pabotath B KOJUIEKTMBE M KoMaHIe, 3(¢deKkTuBHO oOmarbcs ¢ KOJUJIEramu,
PYKOBOJCTBOM, KJIMEHTAMH.

[Tpodeccuonansubie kommereHuu (I1K)

[Ix1.IIpon3BoANTE 3ampaBKy TOPIOYMMHU M CMa30YHBIMH MaTepuajaMyd TpPaHCIOPTHBIX
CPEICTB Ha 3alpaBOYHbIX CTAHIUAX.
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[1x2.BecTtu 1 0popMIIATH YUETHO-OTUETHYIO U TUIAHUPYIOIIYIO JOKYMEHTAITHIO.

[1k3. IlpuHrMaTh TOBapBl HAPOIHOTO MOTPEOJICHHUS IO KOJIMYECTBY U KAYECTBY.

[Ik4. Ilpou3BoauTh H3MEpPEHHs MacChl HE(TENPOAYKTOB U CIHMB HE(PTENPOIYKTOB U3
aBTOLIMCTEPHBI.

IIk5. IIposiBIATE KIIMEHTOOPUEHTUPOBAHHOE IIOBE/ICHHUE.
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MOSACHUTENBbHAA 3ANUCKA

1. NOACHUTEJIbHASA 3ANMUCKA

Hacrosmas mporpamma paspaborana B coorBerctBuu ¢ denepaabHbiM 3aKOHOM OT 29.12.2012 Ne
273-®3 «O6 obOpazoBanun B Poccuiickori denepanmu», Ha ocHoBanmu IIpukaza OAO «HK
«Pocuedth» or 01 wmroms 2014 r. Ne 329 «OO6 opranw3anuu MOATOTOBKH H TOBBIMICHUS
KBaTMUKAIMK PAaOOTHUKOB MpeanpusTuii Hedrenpomykroodecrneuenus po3HuuHor cetu OAO
«HK «PocHe(dTh», ¢ Menbl0 OCYMIECTBICHHS MEPENOArOTOBKH pabounx mo mpodeccun 15594
«OrnepaTop 3apaBOYHBIX CTAHLUN» 5 pa3psaa Ha MPEATNPUSTHH.

KBanudukanoHHple  XapaKTEpPUCTHKH  COCTABICHBI B  COOTBETCTBHHM  [locTaHOBIEHHEM
I'ocynapcreennoro komutreta CCCP nio Tpyay u counanbibiM Borpocam u Cekpertapuarta BLICIIC
or 31.01.1985 r. Ne 31/3-30 (pen. ot 20.09.2011) «O6 yrBepxaeHnn «OOMUX MOJOKEHUN
Enunoro tapudHo-kBanu(UKaIMOHHOTO CIIpaBOYHUKA paboT u mpodeccuit pabodyux HapOIHOTO
xo3siiictBa  CCCP»; pasmena «IIpodeccun paboumx, oOmue Uil BCeX OTpacieil HapoIHOTO
xo3siiictBay EnuHoro tapuHO-KBaIM(pUKAIMOHHOTO CIIpaBOYHUKA paboT u mpodeccuil padouunx,
BBIIYCK 1»).

Kypc npodeccuonansHoro oOyueHusi mo mporpaMMe MNepenoAroToBKH pabodux Mo Ipodeccuu
15594 «OmnepaTtop 3ampaBOYHBIX CTaHIMKA» s pPaOOTHHKOB, paHee WMEBIIMX Mpodeccuu
pabouero, B JOJDKHOCTH OIepaTop-Kaccup, npojaseln-kaccup Ha o0bekTax A3K, paccuntan Ha 80
4acoB, U3 HUX: 23 4acoB Teopus, 1 "ac mpomexyTodHas aTTectanus, 54 4aca mpakThka, 2 daca
KB (UKALIMOHHBII SK3aMEH.

Ha ocnoBanuu Ilpukaza Muno6puayku Poccun ot 18.04.2013 Ne 292 (pen. ot 21.08.2013) «O6
yrBepxaeHun llopsaka opraHu3alud W OCYIIECTBICHHUS OOPa30BATEIbHON AESITETbHOCTU I10
OCHOBHBIM TIPOTpaMMaM MpopeCCHOHATBLHOTO 00YUEHHS» TEOPETUUECKOE 00yUIeHUE peann3yeTcs B
OYHO-3a0YHOH (QopMe M MpakTUYeckoe (IIPOU3BOJICTBEHHOE) OOY4YEHHME HHIMBUAYAIBHO TIOJ
PYKOBOJICTBOM HE OCBOOOK/IEHHOTO OT OCHOBHOM pa0OThI KBATHU(UIIUPOBAHHOTO PabOTHHUKA.

ITpomexyTouHas aTTecTalysi MPOBOJAUTCS MO 3aBEPUICHUIO TEOPETHUYECKOro OOY4YEeHHs B IIEJIOM
ciayeil 3auera B (popMe TECTUPOBAHUS.

IIpy nepenoAroToBKu paboyUX MpaKTHUECKOe OO0ydYeHHEe MpeaycMaTpuBaeT B CBOEH OCHOBE
MIPOU3BOJICTBEHHYIO MMPAKTUKY U CTAXKUPOBKY Ha MPEIIPUATHH.

[TpousBoacTBeHHOE 00yueHHe ocyiiecTBisieTcs HenocpeacTBeHHO Ha A3K OAO «HK «PocHedTs»
- CTaBponoJibe», OTBETCTBEHHBIM 3a IPOU3BOACTBEHHOE 00yueHue sBisiercs ynpasistomuil A3K.

B mpouecce o0ydeHuss ocoboe BHMMaHUE JOJDKHO OBITh YJEJIEHO BONPOCAM H3YYEHHUS U
00513aTENFHOTO  BBIMIOJIHEHHUST TpPeOOBaHWI 0€30MacHOCTH Tpyaa. HemaloBaKHBIM — SIBIISETCS
oOyyeHne wmetoaaM H(PGEKTUBHOW OpraHu3alMM TPYAd, HCIONb30BAHUI0 HOBOM TEXHUKH U
MEPEeIOBBIX TEXHOJOTMH Ha KakaoM pabodyeM MecTe, JEeTallbHOE pPacCMOTPEHHE CIOCO00B
MOBBIIIEHUS] MTPOU3BOAUTENBFHOCTH TPYyZla, MEP SKOHOMHMU MAaTEpUAIOB M OXpaHbl OKpYKaromien
CpeIBbL.

[To oxoHuaHWU OOYYEHHs] KaXKIBIA pabOuYMil JOMKEH yMETh CaMOCTOSATEIHHO BBIMOJHSITH BCE
paboThl, MPETYCMOTPEHHBIE  KBATM(PUKAIMOHHON  XapaKTEPUCTUKOW, TEXHOJOTUYECKUMH
YCJIOBUSMH U HOPMaMHM, YCTaHOBJIEHHBIMU Ha MPEINPUSITHH.

Ecnu arrectyemblii Ha HaualbHBIA pa3psj MOKA3bIBACT 3HAHUS U YMEHHMS BbIIIE YCTAaHOBJIEHHBIX
KBAJTM(UKAIIMOHHON XapaKTepUCTUKOH, eMy MOKEeT ObIThb NMpHCBOEHa KBaIM(UKalMsi Ha pa3ps
BBIIIIE.

K camocTosiTeTIbHOMY BBIOJHEHHIO pabOT 00y4aromuecs: JOMYCKalTCs TOJIBKO IMOCIE MPOBEPKU
3HaHUN TpeOOBaHWUU OXpaHbl TpyAa, TeXHUYECKOW dkcruryatanuu A3K, mpoTHBOMOKapHOM
0€30MacCHOCTH U MEPBON TTOMOIITH.
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[To 3aBepuieHHIO TPOU3BOJICTBEHHOTO OOYYECHHS BBIMOIHACTCS KBaIU(UKALMOHHAS TpoOHas
paboTa, OCyIIECTBIsieMass CaMOCTOSITEIBHO CO CTPOTMM  BBHINOJHEHWEM TIPaBHI TEXHHUKH
0€30MaCHOCTH U Y4ETOM TEXHHYECKOW NOKYMEHTalWu. PaboThI BBHIMOIHSAIOTCS MO HAOIOCHHEM
pykoBoauTens 00bekTa. [IpoBoIUTCS OlIEHKA MPAaKTHYECKUM HaBbIKaM 00Y4Yaromierocst paboTHHKA.

[lepenoaroroBka paboyux 3aBepIIACTCS WTOrOBOHM arTectanueil B (opme KBalu(UKAITMOHHOTO
9K3aMeHa.

KBanupukaMoHHbI 3K3aMEH MPOBOAMTCS B (OpPME TECTUPOBAHUS — MPOBEPKA TCOPETHUYCCKUX
3HaHUI U B ()OpPME JEMOHCTpALUU MPAKTHYECKUX HABBIKOB HA TPEHa)KEPe MMUTATOPE TOPTrOBOIO
3asia A3K — mpoBepka NpakTUYECKHX METOJIOB U MPHUEMOB, JUJISl OINpPEACIICHUS] COOTBETCTBUS
HOJyYCHHBIX 3HAHUH, YMCHUIl M HABBIKOB M YCTAHOBJIICHUS HA 3TOW OCHOBE JHIIAM, MPOLICIAIINM
npodeccuoHaIbHOe 00y4YeHNE, KBAUTN(UKAITMOHHBIX Pa3psiioB.
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KBAJIMOGUKALIMOHHASI XAPAKTEPUCTUKA

2. KBAIIMOUKALMOHHAA XAPAKTEPUCTUKA

2.1. OMEPATOPA 3AMPABOYHbIX CTAHLIMA 5 PA3PSAA

2.1.1. JOJIXKEH 3HATb

Hcropuro «<HK «PocHedTh».

[Tpunun paboTsl 00CTYKHUBAEMOTO 3aPaBOYHOI0 00OPYAOBAHUSI.
OU3NKO-XUMUYECKHE CBOMCTBA OCH3MHOB, AN3€EIbHBIX TOIUIMB U Macel.
HaumenoBanus, Mapku, copTa, BUJbI, KIACChI OTITYCKAEMbIX HEPTEPOLYKTOB.

HaunmenoBanue, ycioBHs IPUMEHEHHUS CPEACTB U3MEPEHHS U KOHTPOJIS KOJTMYECTBA M KaueCTBa
HEPTETPOTYKTOB.

IIpaBuna opopmiieHHsI JOKYMEHTAMU Ha IPUHUMAEMBbIe, pealn3yeMble He(hTEenpOaYyKTHI.
[IpaBuia mpuema, XpaHeHHsI U OTITyCKa HEPTEPOAYKTOB Ha aBTO3AIIPABOYHBIX CTAHITUSIX.

TexHonOrMyeckuii mpouecc BBIIOIHIEMON paboThl, MpaBWila TEXHUYECKOW SKCIUTyaTalluu
000pyI0BaHUs, MPUCIIOCOOICHUI M HHCTPYMEHTA B YX0/1a 32 HUM.

[IpaBuna oxpaHsl TpyAa, MNPOU3BOJACTBEHHOM CAHUTAPUM, HKOJIOTMYECKOM M IOXKApHOU
0€30MacHOCTH TPH TpPHEME, XPAHEHWH M OTIYCKE HEPTENPOJYKTOB Ha aBTO3aIPAaBOUYHBIX
CTaHLHUSAX.

[TpaBuiia TeXHUYECKOW IKCIUTyaTallMy apro3anpaBounbix cranuuii (P 153-39.2-080-01).
Pexnamuoe o6ecnieuenne nestenbHoctd A3K. KapTel nosnsHOCTH.

KoHcTpykunio u  mpaBwiia  SKCIUIyaTallid — aBTOMaTU3MPOBAaHHOM  CHUCTEMBI  OTITyCKa
HE(PTENPOIYKTOB 110 KPEJUTHBIM KapTaM.

OcCHOBHBIE METO/IbI OJITOTOBKHU M BBOJIa HH(GOPMAIIMH B OJIOK TTAMSATH.

IlocnenoBarenbHOCTh BEACHMs IIpoOLEcca 3alpaBKU TPAHCIOPTHBIX CPEACTB IO KPEIUTHBIM
KapTam.

I/IHCTPYKLII/II-O O MMOPAAKE OTITYCKa U OIJIAThI He(l)TerOJIYKTOB 10 KpCAUTHBIM KapTaM.

HopMaTuBHbIE [OKYMEHTBI, pPETJIAMEHTUPYIOLIUE JAESITENbHOCTh PO3HUYHOIO TOPrOBOIO
NPEIIpPUATHSL.

[IpaBuiia npriema ToBapOB HAPOAHOTO MOTPEOJIEHUSI B COOTBETCTBUH KOJMYECTBA U Ka4eCTBa.
[IpaBuia u TpeGoBaHMS K BBIKJIAIKE TOBAPOB HAPOTHOT'O NOTPEOIICHUS B TOPIOBOM 3aJle.
[TpuHIMIIBI KOMMepUYEeCKO 6€30IacHOCTH.

YcrpoiicTBa KOMIIBIOTEPHBIX M KacCOBBIX anmaparoB Ha A3K, nporpamMmmHoe obecrieueHue.
[Ipuemsbl u npaBuIIa OKa3aHus MEPBOM MOMOIIH.

[IpaBuia 3amosiHeHus MEPBUYHON OyXTraaTepcKO JOKYMEHTALUH.

[IpaBuia 3amoaHEHUsT TEXHUYECKOM TOKYMEHTAIlUH.

IIpaBuia noBeneHUs: MpU BOSHUKHOBEHUN YPE3BBIYAHBIX CUTYaLH.

IIpaBuina nmoBeneHus IpU BOZHUKHOBEHUN KOH(MDIMKTHON CUTYyalluu.

Crannaptbl 00CTy)KMBaHUS KJIMEHTOB, yCTaHOBJIECHHBIE B Kommnanuu.
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2.1.2. JOJIDKEH YMETb

= (OcylecTBIATh ornepanuu paboThl HA KOHTPOJIHHO-KACCOBOM MAIlIMHE; KOMIIBIOTEPHON CUCTEME
ynpasnenus: TPK; tepmunane ornycka HeTenpoIyKTOB 0 MJIACTUKOBBIM KapTaMm.

* Ornyckath He(PTEmPOAYKTHI, pachacoBaHHBIE B MEJIKYIO Tapy, U COMyTCTBYIOIUE TOBAPHI.

» JIlpunuMmaTh roproyMe M cma3zouHble Martepuansl Ha A3K 1o mpoaykTompoBogaM U U3
aBTOIMCTEPH.

* OdopMISITh TOKYMEHTHI Ha IPUHUMAEMbIE U peainu3yeMble HeTenpoayKThl, MOTOPHBIE Macia U
COITYTCTBYIOILIME TOBAPHI.

* OtOupath npoOBl HEYTEIPOAYKTOB ISl IPOBEACHUS JTAOOPATOPHBIX aHAIM30B.
* PanuoHaiIbHO OPraHU30BaTh TPy HA paboueM MecTe.

* BpmonHsTe TpeOOBaHHS OXpaHbI Tpya Ha paboueM MecTe.

= (CoCTaBJsATh OTYETHI 32 CMEHY.

» [IpuMeHsATH CpeACTBa MOXKAPOTYIICHUS MPU BO3HMKHOBEHWM YPE3BBIYAWHON CUTyallud Ha
pabodeM MecTe ¥ TePPUTOPHUH aBTO3AMPABOYHOM CTAHITHH.

= (OOciyXHuBaTh KIHUEHTOB B COOTBETCTBHH co CTaHIapTamMu OOCTYKUBaHUS, YCTAHOBICHHBIMU B
Komnauuu.

* [IpyHHMAaTh TOBapbl HAPOIHOTO NOTPEOICHHUS IO KOJUYECTBY U KauecCTBY.

= JIpou3BOAMTH BHIKJIAAKY TOBAPOB HAPOJAHOIO NOTPEOIEHUS B TOPIOBOM 3aJI€.

= DKCIUTyaTUpOBaTh TOProBoe 000pyJOBaHUE.

= JIpoBOIUTH MEPONPHUSITHS MO MPEAOTBPAILEHUIO IOTEPH TOBAPOB HAPOHOTO MOTPEOIECHHUS.
= [lonp3oBaTbCs MpaBUIAMHU KOJIOTHUECKOM Oe3omacHocTH Ha A3K.

= Jlonp3oBaThCsl cHCTEMOM O€3HaIMYHBIX pacyeToB. PaboTaTh € MNIACTHMKOBBIMU KapTaMH.
Ornyckath HeTEMPOAYKTHI MO IACTUKOBBIM KapTaMm «VISAx», «MasterCard» u T.1..

= Jlomp30BaThCs 3HAHUSIMH 110 MCTPOJIOTHICCKOMY 00eCICYCHHIO.
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YYEBHbIV MNAH

3. YYEBHbIU NJ1AH

3.1. NEPENOAINOTOBKA PABOYUX
3.1.1. MEPENOArOTOBKA OMEPATOPOB 3ANPABOYHOU CTAHUWN 5 PA3PSIQA

TemaTn4yeckun nnaH

Ne Mn OBYYAIOLLWIA KYPC KONIMYECTBO YACOB

1 2 3
1 Teoperuueckoe oOyueHue. 23
2 [TpomexxyTouHas arTectanusi B pOpMe TECTUPOBAHHSL. 1
3 [TpousBocTBEHHOE OOYUCHHE. 52
4 KBanudukarnuonnas mpooHas padoTa. 2
5 KBanudukanmoHHbINA dK3aMeH. 2

Bcero no niany: 80

KaneHpapHbii rpadcumk

Ne N HAMMEHEMB :LTI:IIE HI;I;?-ISHEHOB, f:::;g 1Hemensn | 2 uenenst | 3 Hemens | 4 Hemesst HTOr0

1 2 3

1 Teopernueckoe oOyueHue. 23 23 - - - 23

2 [TpoMexyTouHas aTTecTalus. 1 1 - - - 1

3 [TpousBoicTBEHHOE OOyUCHNE. 52 16 36 - - 52
KBanuduxannonnas npoOHas

4 Puicar p 2 - 2 - - 2
pabora.

5 KBanudukanoHHblil S5K3aMeH. 2 - 2 - - 2
Bceero o nuany: 80 40 40 - - 80
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4. TEOPETUYECKOE OBYYEHUE

4.1. NEPENOAINOTOBKA PABOYUX

TEOPETUYECKOE OBYYEHUE

4.1.1. TEMATUYECKUA TJIAH TEOPETUYECKOIO OBYYEHWSI OIMEPATOPOB 3AMPABOYHOM

CTAHLMN 5 PA3PSIA
Ne NN HAMMEHOBAHWE PA3[EJIOB, AMCLIMNNWH KOJIMYECTBO YACOB
1 2 3
1 Hcropus «HK «PocuedTs». Tpynosas aucruruinia. Jl0KHOCTHBIE 1
HHCTpYKIMU. Koseke 1e10BoM STUKH.
OO6cnyxuBaHre KIMEHTOB U ceTeBoii ousHec. [loBenenne B KOHPIUKTHBIX
2 cutyanusax. Peknamuoe o6ecrieuenue aestenbHoctu A3K. Kaptsl 1
JIOSTIBHOCTH.
3 CranapTsl paboThl OnepaTOpa 3alPaBOYHOM CTAHIIMH. 1
4 YCTpoiCTBO aBTO3aNPaBOYHOM CTAHLIMM, TEXHUYECKAS] JOKYMEHTAIHA. 1
5 MeTtposiornueckoe ooecrieueHue. 1
6 HedrenpoaykTsl (MOTOpHBIE TOILIMBA). 1
7 [Tpuem, xpanenne u Beijaya HerenpoaykToB Ha A3K. 1
8 ITopsiiok npuema-nepeaayu CMEHbl, OTYETHOCTb. 1
9 MepueHai31Hr, paBuiia BHIKIAIKHA COMYTCTBYIOIUX TOBAPOB. 1
HopmartuBHbIE TOKYMEHTHI, pErJIaMeHTHPYIOIINE POSHUUHYIO TOPTOBIIIO.
10 ABToMOOUIBbHBIE Macia. ABToxumus. Texuuueckue xuakoctu. CepBucHas 1
ABTOXUMHUSL.
VYyer THII na A3K. Opranuzanus npuema, xpaneHus u peannsanuud THIT.
11 | CanurtapHble HOPMBI U MpaBUjIa PU OPraHU3alMK TOPTOBIU HA 1
NPENPUATHIX OOIECTBEHHOTO MUTaHMUS.
12 Kommepueckast 6e3omacuocts. PaboTa ¢ opranamu, yrmoJHOMOYEHHBIMH Ha 1
OCYILECTBJIEHHE F'OCYJapCTBEHHOTI'0 KOHTPOJIS (Ha30pa).
[TpomsblmneHHas 6€30MaCHOCTh U OXpaHa Tpy/Aa.
[TpaBuia noxkapHoit 6e3onacHoctu Ha A3K. [leiictBus B ycnosusx YC.
13 | OcHoBHbIe ITpaBUiIa U TPEOOBAHUS 10 IIEKTPOOE30MACHOCTH. 11
Oxonoruyeckas 0ezonacHocTh Ha A3K.
OxkasaHue NepBoi NOMOLIM MOCTPAJABUIMM IIPX HECUACTHBIX CIy4asiX.
14 | IIpomexyTrouHas aTTecTanus B popmMe TeCTUPOBAHUS. 1
Bceero no niany: 24
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TEOPETUYECKOE OBYYEHUE

4.2. MMIPOrPAMMA TEOPETUYECKOIO OBYYEHUA

4.2.1. UCTOPUS «HK «POCHE®Tb»

[TepcriekTuBs pa3BuTHs U cTparerus. Muccus Komnanuu.

PazBenxka m poObrua. 3amacel u pecypewl. JloObaa u paspabotka. IlepepaboTka u  COBIT.
HedrenepepaboTka.

Peanuzanus Hedtu. Peanuzamun nedrenponykroB. Posununas cets Kommnanun «PocuedTs» u ee
Ba)XKHOCTb.

VYcronunBoe pazputue. @akTopbl ycrolunBoro passurtus. llepconan. KopnoparuBHas KynbTypa.
CounanpsHas nonutka. [Iporpamma osapHOCTH.

4.2.1.1. TPYQOBAS QNCUMIIINHA. JOIIKHOCTHbIE NMHCTPYKLUU. KOJEKC JEIOBOW 3TUKMN

Hopwmel TpynoBoro npasa. [IpaBa u 00s3aHHOCTH pabOTHUKA U paboToAaTesl.

TpynoBbie B3anMOOTHOIIICHHUS paOOTHUKA U paboToaTeIsl.

Pexum pabouero Bpemenu. Hopmuposanue Tpyna. JucuuninHa Tpya.

MarepuanbHas OTBETCTBEHHOCTh pa0OTHHKA M paboroaarens. Bo3memienue ymepba B pasmepe u
MOPSAZIKE YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM.

Konekc nemoBoit STHKH.

JIOMKHOCTHAsI MHCTPYKIIHS: OCHOBHBIE TIOJIOKEHUSI.

4.2.2. OBCJIYXNBAHUE K/IMEHTOB W CETEBOW BW3HEC. MOBEQEHWE B KOH®JIMKTHbIX
CUTYALIUAX. PEKITAMHOE OBECIIEYEHUE [EATEIIbHOCTU A3K. KAPTbI J1IOSJIbHOCTHU

4.2.2.1. OBCIIY)XXWUBAHUE KIINEHTOB N CETEBOU BU3HEC

[Tonsatue «BepTUKalIbHO-MHTETPUPOBAHHASL KOMITAHUS.

[Tpectux ToproBoii Mmapku «Pocuedtby. Konnenmms A3K.

KnuenroopueHTHpoBaHHOCTh  KoMnaHuM. OxwunaHus KiaueHToB. KauecTBo oOciyXkuBaHus
KJIMEHTOB KaK KOHKYPEHTOCIIOCOOHOCTh OpraHu3allii Ha PhIHKE MPOJIaxK.

IIprunHEI IOTEPU KIMEHTOB.

Oransl paboThl ¢ npeTeH3uell. Metoab! 3¢ (eKTUBHON pabOThI ¢ KIIMEHTOM.

Ponbs nepconana A3K B cucteme o6cmyKUBaHHUS.

Oranel 00cayxuBaHus kaueHToB Ha A3K.

4.2.2.2. [NTOBEJEHUWE B KOH®JIMKTHbIX CUTYALIUSX

[Tonsarue «Koudpmukty, «pdext roMuHO».

[IpyurHBl BO3HUKHOBEHUS KOH(MIUKTHOM curyaruu. llomaroBelif aJroputM pelieHus
KOH(IMKTHBIX CUTYaIUil.

BepbanbHoe 1 HeBepOaabHOE 001IIEHUE, TPHEMBbl aKTUBHOTO CITYILIAHUS.

CrannaptHble KOHQIUKTHBIE cuTyanuu Ha A3K.

4.2.2.3. PEKIIAMHOE OBECIIEYEHUE [EATEI/IbHOCTU A3K. KAPTbI JIOAJIbHOCTHU

Pernamentupyromue mokymeHThl. OcHOBHBIE monoxeHusi denepanbHoro 3akoHa Ne 38-D3 ot
13.03.2006 roma «O pexnamey.

Omnpenenenuss noHsATHS «Pexiama», B TOM 4YHCIE TaHHBIE BEAYINIMMH MapKETOJOTaMH MHpa:
@.Kotnepom, XK.-XK.JlambeHoM.

emu pexnambl. UnpopmupoBanue, yoexaeHne, HAMOMUHAHUE.

@OpMBI pEeKIIaMBbl.

OCHOBHBIE TPYHITBI PEKJIAMHBIX MaTepHAJIOB B 3aBHCUMOCTH OT BBIIOJTHSAEMBIX IIETICH.
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OcHoBHBIE TpUHLUIBL 3(PGEKTUBHON pekiambl. TpeOoBaHUS K pEKJIaMHBIM COOOIICHUSM:
KpaTKOCTh, UHTEPECHOCTb, JOCTOBEPHOCTb, IIOHATHOCTh, IOBTOPSEMOCTb.

Bb100p OCHOBHBIX CPEACTB PACIPOCTPAHEHHUS PEKIIAMBbI M €€ HOCHTEJICH.

Opranu3anus pekjIaMHON KOMIIaHUH.

OcHoBHBIE BUABI HH(POPMAITMOHHO-PEKIIAMHBIX MAaTEpUANIOB. PEKJIAMHBIN JIUCTOK, OYKIIET,
IIPOCTIEKT.

OcHoBHble mn0n0keHus @enepanpHoro 3akoHa oT 13.03.2006 r. Ne38-d3 «O pekname».
Oco6eHHOCTH M OTpaHUYEHUS B OPraHU3aLMK PEKJIaMbl psJia TOBAPOB U YCIIYT.

Ponp nepconana B pexinamaoMm obecnieuennn A3K.

4.2.3. CTAHOAPTbI PAGOTbI OTIEPATOPA 3ATPABOYHOU CTAHUNU

OcHoBHbIE pUHIUIBI paboThI epcoHana A3K.

Pabouee mecTo omeparopa 3anpaBodHON cTaHIUH. [Iporiecc oOCTy)KHuBaHUS KIIMEHTOB OIEPaTOPOM
3aMpaBOYHON CTaHIIMU — MOIIATOBBIN AITOPUTM.

TpeboBanus K mporeccy 00CITy)KHUBaHHS ONIEPATOPOM 3aMTPABOYHON CTAHITHH.

JlonoHUTEbHBIE 00S3aHHOCTH.

TexHonmorus MbIThs cTeKOJ aBToMoOuel Ha A3K.

4.2.4. YCTPOUCTBO ABTO3ANPABOYHOU CTAHLUN, TEXHUYECKASI JOKYMEHTALMNA

Baxxnocts 3Hanuii ycrpoiictBa A3K. Pernamentupytomnue nokymenTol. Paznuuus A3K.
Hasnauenne A3K. Krnaccudukaius u THUIBl aBTO3alpaBOYHBIX CTaHIMil. TpeOoBaHusS K
pasmemennio A3K.

OcHoBHble npousBoacTBeHHble mnponecchl Ha A3K. Copepxanue tepputopun A3K, mopsaok
YCTaHOBKH JIOPOKHBIX M PEKJIAMHBIX 3HAKOB, MOJJIEPKAaHUE B UCIIPABHOM COCTOSIHUHU ac(aibTOBBIX
MIOKPBITUH, 03€JIEHEHUE TEPPUTOPHUH.

3onuposanue tepputopun A3K.

Texnonornueckoe obopynosanue A3K u ero kparkas xapakTepUCTHKa M Ha3HaYEHHE: OCHOBHOE,
BCIIOMOT'aTeJIbHOE.

Cxema A3K. Cxema ycTaHOBKH TeXHHYeCKOro obopyaoBanus Ha A3K.

PesepByapubiit mapk A3K. PesepByapbl, ux knaccudukaius. YCTPOHCTBO BEPTUKAIBHOTO H
TOPU3OHTAIBHOIO pe3epByapa. Hasnauenwe, npuHIUN pabOTBl M MpaBHa SKCIUTyaTalluu
000py/10BaHUs pe3epBYapHOIO MapKa.

TonnmBopaszaTouHble KOJOHKU. Y CTpOHCTBO, OCHOBHBIE Y31kl M arperatsl TPK. ITpuniun pabots
u npaBuia 3kcrryaranun TPK.

TexHuueckas sKcrIyaTanus TpyoornpoBoia U 3al0pHOM apMaTyphl.

[lepuomnunocTs, 00beM pabOTBI W TOPSAIOK TMPOBEIACHUS EXKEIHEBHOTO OOCITYKHBaHUS
000pyZI0BaHUS M COOPYKEHUH 10 cucteme «TexHudeckoro o0cmykuBanus 1 peMoHTa A3K».
OcHoBHass TexHHUYecKass JokymeHTamusi, Beaymas Ha A3K. 3akoHomaTeNnbHBIE aKThl H
HOpPMAaTUBHBIE JOKYMEHTBI, perIaMeHTHpYoIue AesTeapHocTh A3K.

4.2.5. METPOJIOTMYECKOE OBECIIEYEHUE

PernamenTtupytomie 1okyMeHThl. BaxkHocTh MeTposioruu B pabore A3K.

[Tonsatue «Metposorusi». Merponoruyeckoe obecneuenue A3K. Ilepeuenb, HazHaueHue u
METPOJIOTHYECKNE XapaKTepUCTUKH CPEACTB H3MepeHui, Haxonsmuxca Ha A3K. OCHOBHbIE
TpeOoBaHus, MpeaAbsBisieMble K HUM. KOHTpob kauecTBa HETENPOIYKTOB MPU NpUEME, XpaHEHUN
U BblJaue Ha o00bekTax HedrenpoaykroodecneueHusi: Hedrebazax, A3K, mnpu mnepeBoske
pa3IMYHBIMHU BUAAMU TPAHCIIOPTA.

MeponpusTas Mo coXxpaHeHHIo kauecTBa HedrenpoaykToB Ha A3K.
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CpenctBa, npuMeHsieMble 1Ji KOHTpouis kauecTBa Ha A3K.

lapanTuiinble Cpoku XpaHeHuss HedTEenpoAYKTOB. Buabsl M NOpPAIOK NPOBEIACHUS aHAINU30B
HEPTETIPOTYKTOB.

[IpaBuia orOopa, XpaHeHHs U TPAHCIIOPTUPOBKHU MPOO HEPTEIPOIYKTOB.

JlokyMeHTaIbHOE 0(hopMIIEHHE MEPOTIPUATHI IO KOHTPOJIIO KadecTBa HedrenpoaykToB Ha A3K.
Omnpenenenue TouHoctu padotsl TPK ¢ momoiipio MeTpoiaorunaeckoro o00pyaoBaHusl.

Ha3nauenue, TexHuyeckast XapakTepUCTUKA U MOPSII0K UCTIOJIB30BaHUSI MEPHUKOB.

[Topsnox npoBeaeHusI U3MEPEHUI MacCchl HEPTEPOTYKTOB.

Mertpiitok. ABTOMAaTHUYECKHE CPEICTBA U3MEpPEHMs: u3MepurTenbHas cuctemMa «CtpyHa M» u
Jpyrue U3MEpUTENIbHbIE CUCTEMBI, IIpuMeHsieMble Ha A3K.

[IpuuuHbI, BIMAIOIMME HA TOYHOCTh ONpENEIICHUs KojudecTBa HedTenpoaykroB. I[Ipasuia
MI0JIb30BAHUS APEOMETPOM, TEPMOMETPOM, TIIOTHOMEPOM.

Opranuzanys CBOEBPEMEHHOU MTPOBEPKHU U MTOBEPKU CPEJICTB U3MepeHui, Haxosumxcs Ha A3K.
JlokyMeHTaIHs 10 METPOoJIOTHYecKoMy obecriedeHuto, Beaymascs Ha A3K.

4.2.6. HE®@TEINPOLAYKTbI (MOTOPHBIE TOIJINBA)

Poib HETempPOAYKTOB B *KH3HH 0OIIECTBA.

PernameHntupyromue JOKyMEHTbl Ha HE(PTENpOAYyKThl (MOTOpHBIE TOIUIMBA). TeXHUYECKUMH
pernameHT «O TpeOOBaHUSAX K aBTOMOOWJIBHOMY M aBUALMOHHOMY O€H3MHY, IH3EIbHOMY U
CYZOBOMY TOIUIMBY, TOIUIMBY JJISl PEaKTUBHBIX JABUraTejae U TOIOYHOMY Ma3yTy», YTBEP)KICHHBIHI
[TocranoBnennem [IpaButenberBa PO ot 27 deBpais 2008 roga Nel18.

Hedts u HedTenepepadboTka. Pekrudukanus vedrtu. Ileppuunas nepepadorka HedTH. Broprunas
nepepadoTka HEPTH.

TorumBo Ju1st 6eH3MHOBBIX JBUTaTeNeld. ABTOMOOMIIBbHBIN OCH3UH.

OCHOBHBIE TIOKa3aTeNN Ka4eCTBA M IKCIUTYaTallMOHHBIE CBOMCTBA aBTOMOOMIIBHBIX O€H3WHOB.
AHTH/IETOHAIIMOHHBIE CBOMcTBAa. OKTAaHOBOE YMCIO U €ro ompezeneHue. MeToasl ompeneneHus
OKTaHOBOTO YKCJIa: MOTOPHBIN W MCCIIEOBATEILCKUI. BinsiHue Ha KauecTBO OEH3WHA COACPKAHUS
CepBhl.

Knaccudukanusa 6enszunos. O0iacTe IpUMEHEHUS KaXA01H MapKku OE€H3MHa.

ITpucanku, nobapnsemMble B aBTOMOOMIIbHbIE OEH3UHBI.

TormmmBo 1 IU3eNbHBIX ABUTaTeNeh. J(n3enbHoe TOTINBO.

OcCHOBHBIE MOKa3aTeNIN Ka4eCTBAa M HKCIUTyaTallMOHHbIE CBOMCTBA IM3€IHHOTO TOIINBA.

[Tonatne meraHoBoro ymcia. MeToj OIpeneNeHus] IIeTaHOBOTO 4YHcia. BiusHHEe Ha KadyecTBO
IM3EIbHOTO TOTUTMBA CoJiepKaHus cephl. [IpenenpHas Temneparypa QUIBTPYEMOCTH.
Knaccudukanus nuzenabHOro TomimBa. Mapku AU3eIbHOrO TOIUIMBA, 00JIaCTh X TPUMEHEHHUS.
DKOJOTrM4ECKHI cTaHAapT MOTOPHOTO ToIUIMBa «EBpO».

BaxuocTts Bnasenus nepconaniom A3K 3HaHMAMYU 1O HEPTEMPOAYKTaM.

BpennoBoe TorumBo «Dopay.

4.2.7. IPUEM, XPAHEHUE U BbIAYA HE®TEIPOLYKTOB HA A3K

PernameHTupyroue 10KyMeHTHI 10 IPUEMY, XpaHEHUIO U Bblade HepTenpoaykToB Ha A3K.
Opranu3zanus npuema HeprenpoaykToB Ha A3K.

Cxema mIomaaKky AJs CIMBa TOIUIMBA U3 aBTOLMCTEPHBI.

[lopsnox neWcTBUA TNepcoHalla MPU MOATOTOBKE K CIMBY He(QTENpOAYKTa W3 aBTOIMCTEPHBI.
HeiictBust BoauTens asTouucrepHsl. JlefictBus mnepconana A3K, mnpoBepka Hamuuus W
MPaBWIBHOCTH O(OPMIICHUS JOKYMEHTOB, IOJIOTOBKAa TEXHOJIOIMYECKOro oOOpyAoBaHUS U
MIPOBEPKAa TEXHUUYECKOTO COCTOSHHSI aBTOLMCTEPHBI MEpes CIMBOM He(TENpOoIyKTa, ONpeaeeHne
KAa4eCTBEHHOT'O U KOJIMYECTBEHHOT'O COCTABA TOIUINBA B aBTOLIUCTEPHE.
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Cnyuan, xoraa npuem ToruMBa 3anpeuieH. JleiictBus nepconana A3K B ykasaHHBIX ciydasx, a
TaK)Ke B CJIy4ae HEMOJIHBIX IOCTaBOK HE(DTEHIPOAYKTOB.

[Topsimok AericTBUS MepcoHalia B MPOLECCe CIMBA HEPTENPOIYKTA U3 aBTOIIMCTEPHBI.

JleiicTBUs BOAUTENS aBTOLUCTEPHBI.

HeiictBus nepconana A3K.

HeiictBusa nepconana A3K no okoHYaHUIO MPOLEYphl IpHeMa TOIIMBA U3 aBTOLMCTEPHBI, B TOM
qucie Mo 0popMIICHUIO HEOOXOJMMBIX OTYETHBIX JTOKYMEHTOB.

[TontHOMOYMS U IEHCTBUS BOIUTEINA-IKCIIEUTOPA aBTOLMCTEPHBI MPU JOCTaBKE HE(PTEIPOAYKTOB
Ha A3K.

[Topsimox or6opa W XpaHeHHs] MPOO JUIsl MPOBENEHUS JAaOOPATOPHBIX AHAIM30B U MPUEMO-
CIATOYHOTO aHajgu3a. AJIBTEPHATUBHBIC CHOCOOBI OINPENEICHUS BBICOTHI B3JHMBAa TOILIMBA B
pe3epByapax.

[TpaBuia oxpansl TpyAa Mpu npueMe HeTENPOTYKTOB U3 aBTOLUCTEPHBI.

Baxnocts 3Hanus mnepcoHaiom A3K mpaBun u mporecca mpuema He(TENpoayKTOB U3
aBTOLIMCTEPHBI.

Opranu3zanys XxpaHeHus 1 Bbigaun HedTenpoaykToB Ha A3K.

[Topsnox npuema - neperayu CMEHbI, OTYETHOCTb.

PernamenTtupyromre JOKyMEHTHI.

Bpewms npuema-nepenaun cMeHbl. OTBETCTBEHHOCTh JOKHOCTHBIX JIULL.

Pexum pabotst A3K nipu npueme-nepenaye CMEHBI.

Meponpusitusi, TpoBOAMMBIE NpU IIpueMe-niepenadye cMeHsl Ha A3K.

Uek nucThl MHCTpyKTaxka W npoBepku coctosHus A3K. OueHka JedCTBUM mepcoHana Ha
OCHOBaHUM KOHTPOJIbHOTO JincTa oueHku padboTel A3K. IIpoBepka MCHOSHEHUS KOPIOPATUBHBIX
TpeOOBaHUN U CTaHJAPTOB, TEXHUUECKOro cocTosHus obopynoBanusi A3K, wucnoaHeHus
TpeOoBaHUi 0€30MacHOCTH.

CHATHE CyMMapHbIX Noka3aHuii cueTunkos TPK.

Omnpenenenre KoinyecTBa HE(TENPOAYKTOB, pEaIM30BaHHBIX 3a CMEHY, a TaKKe OCTaTKOB B
pe3epByapax.

IIpoBepka KaccoBOM TUCIUIUIMHBI U OyXTadTepCKONH OTYETHOCTH.

CwMmeHHbIi oTueT. [IpaBuna u MopsIoK €ro COCTaBICHHUS.

[Topsimok npoBenenus naBeHTapu3anuu Ha A3K.

duHaHCOBas U OTYETHAs JoKyMeHTanusa Ha A3K.

4.2.8. NOPALOOK NPUEMA — NEPELJAYN CMEHbI, OTYETHOCTb.

4.2.8.1. TIOPAOOK TPUEMA - NEPELAYUN CMEHbI, OTYHETHOCTb

Pernamentupytomiue nokymeHTsl. KoprnopaTuBHbie TpeOOBaHUS U CTaHIAPTHI.

Ompenenenne KoJu4YecTBa HE(PTEPOAYKTOB, PEATH30BAHHBIX 32 CMEHY, OCTaTKOB B pe3epByapax.
KaccoBas aucuumnnmHa u Oyxraiarepckas 0T4eTHOCTh. COCTaBICHHE CMEHHOTO OTYeTa.
Texanueckoe coctosgsane A3K. be3omacHoCTb.

BaxHOCTh KacCOBOM MTUCIUTUIMHBI U OyXTanTepCKOi OTUETHOCTH.

4.2.8.2. [TPUEM TOBAPOB HAPOLHOIO NOTPEBJIEHUA, CONMPOBOANTEJIbHBIE JOKYMEHTbI

KopnoparusHbie TpeGoBaHUS U CTAaHAAPTHI.

OOmuit anroput™M paboOTHl MO TpPUEMYy TOBApPOB HApOAHOro MoTpedneHus. [lpwem ToBapoB
HApOJIHOTO MOTPEOICHNUS TI0 KOJTUIECTBY U KAaueCTRY.

[TepeueHb COMPOBOIUTENBHBIX JOKYMEHTOB.

TpebGoBaHUs K Ka4eCTBY TOBapOB HAPOIHOTO MOTPEOJICHHUS.

CocraBiieHre aKTOB MPHU HEIOCTAYE.
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[ToaroroBka 1 BEIKJIA/IKa TOBAPOB HAPOAHOTO MOTPEOICHUS K IPOJAKE.
Peanmuzarus. [Tpuanunsr padotsl kade mpu A3K.
WNuBenTapusanus.

4.2.9. MEPYEHOAU3UHI, MPABUJIA BbIKITAQKA COIMYTCTBYIOLMNX TOBAPOB. HOPMATUBHbIE
HAOKYMEHTbI, PETTIAMEHTUPYIOLWE PO3HUYHYIO TOPIrOBIJIIO

4.2.9.1. MEPYEHOAWU3UHI, MPABUIIA BbIKITAGKU COIMYTCTBYIOLMNX TOBAPOB

ITonsTne «MepueHgan3uur».

ACCOPTHMEHTHBIE TPYIIITBI TOBAPOB: OCHOBHOM, CBOOOTHBIN, CE30HHBIM.

['pynmel TOBapoB 110 MOTHBAaM KJIMEHTOB.

[IpuHUMIIBI M paBUIIA BBIKJIAJIKH TOBAPOB.

[Tnanorpammsl. [Ipouecc paboThl ¢ TOBapOM: IOCTaBKa, XpaHEHHUE, TOBAPOOOOPOT.
Poranus ToBapos.

4.2.9.2. HOPMATUBHbBIE JOKYMEHTbI, PETTTAMEHTUPYOLWE PO3HUYHYIO TOPIrOBJIIO

HopMartuBHBIE JOKYMEHTBI, PEMIAMEHTHPYIOIINE POSHUYHYIO TOPTOBIIIO.

3akoH 0 3ammTe npaB noTpedurens. O0sA3aHHOCTH MPOJIABIIA IO MPEIOCTABICHUI0 HEOOX0IUMOU 1
nocroBepHoi uapopmarmu. [Ipasuna odhopmienue nennuka. [IpaBuina, cpoku, yCIoBUs BO3BpaTa U
oOMeHa ToBapa.

[IpaBuna npo1a’xu OTAEIbHBIX BUJIOB TOBApOB.

VYcnoBust XpaHeHHE MMUILEBBIX TPOYKTOB.

[IpaBuna BeeHNS! KHUTH OT3bIBOB U MPETIOKEHUM.

4.2.10. ABTOMOBUIIBHBIE MACIJIA. ABTOXUMUS. TEXHUYECKUE MXWOKOCTU. CEPBUCHAS
ABTOXUMUA

Hasznauenue macen. IIpoussoacteo macen. bazosas ocHosa. [Ipucanku.

Turbl aBTOMOOUIIBHBIX Maced.

Motophsble macna. TpancmuccuoHHble Macia. [ [poMbIBoUHBIE Maca.

OyHkuMu MOTOpHBIX Macen. Kitaccudpukanus macen.

SAE — Knaccuduxanus amepukaHcKoro o0I11ecTBa aBTOMOOMIBHBIX HHKEHEPOB.

API — Knaccudukanus aMepuKaHCKOTO HHCTUTYTa HEPTH).

I'OCT —T'ocynapctBeHHbIi crangapT. OTeuecTBEHHbIE CUCTEMBI CTaHIapTOB.

OcHOBHbIE MPUHITUIIBI U KPUTEPUHU TOJ00PA U 3aMEHBI Maced.

HomnuB macna. [IpomeiBka nuratens. [lepuonnunocts 3aMeHbl Macia. [lepexoq Ha CHHTETHYECKOoe
Macjo. 3aMeHa MOTOPHOT'O MacJa.

TpancMHCCHOHHBIE Macja, WX BHUAbI W CBOWCTBA. [IpombiBouHBIE Macia. OXJIaxaaroime
HU3K03aMep3arolue KUAKOCTH, IOHATHE U CBOMCTBA. TOPMO3HbBIE KUIKOCTH, OHITHE U CBOMCTBA.
Baxnocte Bmanenust nepconasom A3K 3HaHHUSAMH 1O aBTOMOOWJIBHBIM MacjaM W TEXHHUYECKUM
KUIKOCTSIM.

4.2.11. YYET THIN HA A3K. OPrAHU3AUUSA TIPUEMA, XPAHEHWUA WU PEAJIN3ALUUN THII.
CAHUTAPHbIE HOPMbI U TIPABUJIA TIPU OPIrAHU3ALUUN TOPIOBJIN HA T[PEQIMNPUATUAX
OBLYECTBEHHOIO NMUTAHUSA

VYyer TIIH na A3K.

Opranuzanus npuema, xpaieHus u peannsanuu THIT.

CanuTapHble HOPMbI U MpaBUJIa IPU OPraHU3alMM TOPTOBIM Ha MPEINPUATHIX OOIIECTBEHHOTO
[IATaHUS.
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4.2.12. KOMMEPYECKASl BE3OITACHOCTb. PAGOTA C OPFrAHAMW, YINOJIHOMOYEHHbBIMA HA
OCYLECTBJIEHUE rOCYJAPCTBEHHOI'O KOHTPOIJIs1 (HAQ3OPA)

[TonaTne KOMMepUYecKoii 6€30aCHOCTH U €€ COCTABIISIOIIHE.

Kommepueckas TaitHa. YTpo3sl yTeukd HH()OPMAIMH, METO/IBI €€ MPEI0TBPAIICHUSI.

[lepeyeHb BOMPOCOB, KOTOPHIE MOTYT COJAEPXKAaTb KOMMEPYECKYI0 TaiHy NpeAnpHsTHA.
Bo03MOKHBIE HCTOYHHUKH YTEUKH 3aKPHITOH KOMMepUueckol nHpopmarmu. MeToabl o0ecriedeHus ee
KOH(HICHIINATLHOCTH.

[Topsimox gomycka paOOTHUKOB K CBEIEHHSIM KOHQUICHIMAIBLHOTO XapakTepa, a TaKke
COZIepIKALTIM KOMMEPYECKYIO TaiHy.

Oxpannbie cuctemMbl Ha A3K: BumeoHaOoaeHHE, OXpaHHO-TIOXKApHAs CHUTHAJIH3AIMs, CUCTEMa
MOXKapOTYIIEHUS, KHOIIKM TPEBOXXHON CUTHATU3AIIIH.

Opransl, yIIOJIHOMOYEHHBIE OCYIIECTBIIATH TOCYIaPCTBEHHBIN KOHTPOJIb.

Bunst mpoepok. [Topsgok momycka mpoBepsiionux opranoB. [IpaBa U mOJTHOMOYMS IPOBEPSFOIINX
OpraHoB.

JleWicTBUSL OmepaToOpoB NpU TPOBEPKAaX OpraHaMH, YIIOJHOMOYEHHBIMH Ha OCYIIECTBICHUE
roCcyJIapCTBEHHOTO KOHTPOJIs (HAA30pa).

[IpaBuia oOpailieHus ¢ IE€HEKHOM HATMYHOCThIO. OTKpBITHE/3aKphITUE CMEHbI. MHKaccanus.
JleHe)KHbIe KYMIOPBI, CTETIEHW WX 3alUThl, PAacHo3HaBaHWE (DaJBIIMBBIX JEHEKHBIX KYIIIOP.
JleticTBus onepaTopa npu oOHapyKeHUH (DaTbIIUBBIX IEHEKHBIX KYITIOP.

4.2.13. TPOMBILUIIEHHAS BE3OIMTACHOCTb U OXPAHA TPY[A

Oxpana Ttpyna. OmnpeneneHue U paccMoTpeHue noHsTHs OxpaHa Tpyda, Kak KOMIUIEKca
MeponpusTHii. OCHOBHBIE 3JIEMEHTHI, BXOASIIUE B CUCTEMHOE NoHATHE OXpaHa TpyAa.

OCHOBHBIE PETIAMEHTHUPYIOIIME JOKYMEHThl MO oxpaHe Tpyaa. OOs3aHHOCTH paboromarens U
paOOTHHKOB B 00JIACTH OXpaHbI TPY/AA.

OcHOBHbIE TIPaBOBbIE OCHOBBI OXpaHbl Tpyna. IlpaBoBoe perynupoBaHue B 00JacTH
MIPOMBIIIICHHON 0€30MacCHOCTH M OXPaHbl TPY/1a: OCHOBHBIE 3aKOHBI U JJOKYMEHTHI.

[ToHATHE W pPACKPBITHE OMACHBIX NMPOWU3BOACTBEHHBIX (PAKTOPOB M BPEAHBIX MPOU3BOJICTBEHHBIX
(bakTopoB.

MeTtop1 60pbOBI C BPEIHBIMU U OITACHBIMU MPOU3BOICTBEHHBIMH (PaKTOpaMH.

Busl HHCTpyKTaXel ¥ IepUOANYHOCTb UX ITPOBEACHUS.

[lonsiTue TtpaBMaTu3Ma. Mepbl TpeaynpexaeHHus TMPOU3BOJACTBEHHOTO TpaBMaTU3Ma M €ro
npodunaktuka. Mepsl o oxpane tpyaa nepconana A3K. IIpaBuna paboTsl Ha BeicoTe. [lpaBuna
Mo/IbeMa U MepeMellieHus rpy30B BpyuHyto. [Ipodunaktuka npodeccnoHanbHbIX 3a00J1€BaHUN.
[Tonsarue ruruens! Tpyaa. [Ipeamers u 3ajauu rTUTHEHBI TPY/Ia.

MeponpusTus 1o yIy4lIeHHUI0 CAaHUTAPHO-TUTHEHUYECKOTO COCTOSIHUS Ha padounX MecTax.
CpencTBa HHAMBHIYaTbHOM 3alIUTHl M BAXKHOCTh UX IMOCTOSHHOTO IIPUMEHEHUS.

[TonsiTre mpombInuIeHHOM Oe30macHOCTH. [ToHSITHE OTTaCHOTO MTPOU3BOJCTBEHHOTO 0OBEKTA.

Meps1 6e3omacHocTH Mpu dKcrutyartaun A3K.

4.2.14. MPABWIIA IMOXXAPHOU BE3OIMACHOCTU HA A3K. QEUCTBUSI B YCJ/IOBUSIX YUC

PernamenTtupytomiye 10KyMEeHTHI 10 TpeOOBaHUIM MOXKapHOI 0€30MacHOCTH.

OcHOBHBIE  (U3UKO-XMMHUYECKHE  CBOMCTBa  HE(PTENPOAYKTOB,  XapaKTepU3YyIOLIHE  HX
M10’KapOONacCHOCTb U B3PBIBOONIACHOCTb.

B3spsiBoonacHele 30HbI Ha A3K. Bo3moskHbIe ncTOUHNKH Bo3ropanus Ha A3K.
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OcHoBHBIE TpeOOBaHMs M IMpaBHUia MokapHoil OezomacHoctn Ha A3K: mpu mpueme ToruMBa U3
aBTOLIMCTEPHBI, XPAaHEHWHU B pe3epByapax U BblJaue HEPTEOPOAYKTOB, MpPHU 3alpaBKe B
aBTOTpaHCHOPT KineHTa. O0s3aTenbHOCTh HHCTPYKTaXa nepconana A3K.

[Tepeuens 3anpenieHHbIX aeicTBH Ha TeppuTopun A3K 1o mpaBmitam moxxapHoii 0€301MacHOCTH CO
ctopoHsl nnepconana A3K, a Takxke co CTOPOHBI KIIMEHTOB.

[Topsinok peiictBust nepconana A3K mpu HapyleHUH MPaBUIl TTOKAPHOH 0€30MaCHOCTH CO CTOPOHBI
KJIMEHTOB.

[IpaBuiia 3anpaBku aBToTpancmnopra Ha A3K: aBToO0ycoB, MOTOIIMKJIOB, TPAHCIIOPTa MEPEBO3SIILIETO
OIacHBIE TPY3bl, JIETKOBBIX aBTOMOOUJICH, NMEIOIIUX MEHEE YEThIPEX ABEPEH.

[IporuBonosxkapuoe obopynoanue Ha A3K: HOpMBI conepKaHusi, YCTPOICTBO, MOPSAOK XpPaHEHUS
Y UCIOJIb30BaHUS.

[lepBuunble cpeicTBa MOXApOTyHIEeHUsl. TuUIBl OrHETymMTeNneH, wucnoyibdyeMbix Ha A3K:
IIOPOILIKOBBIE, YIJIEKUCIOTHBIE, BO3AYIIHO-IIEHHbIE. YCTPOWCTBO, MpaBUiIa M MOPSIOK UX
MIPUMEHEHHUS, MePbI 0€30MaCHOCTH.

HeiictBust nepcoHana npu noxape Ha A3K: momaroBbiii anroput™ Ipyu BO3HUKHOBEHUH CUTYalUi
CBSI3aHHBIX C MTOKapOM, C BO3TOpaHHEeM He(DTEIPOAYKTOB.

[TonsiTHE Ype3BBIYAMHBIX CUTYalMi. Mephl 0 UX IPEIOTBPALLIECHMUIO.

[1nan nokanu3anuu M JIMKBUIALUU Ype3BblYaiiHbIX cuTyanuil Ha A3K.

HetvictBus nepconana A3K mpu nposimBax HEPTEIPOIYKTOB.

[TomaroBelit anropuT™ IEHCTBUIN MPU HEOOIBIIIOM KOJTUYECTBE MPOIUTHIX HEPTETIPOTYKTOB.
[TomaroBslii anropuT™ IEHCTBHIA IPU KPYITHOM TPOJIUBE HEPTENPOTYKTOB.

JleificTBUA MepcoHaa MpU yrpo3e TEPPOPUCTHUECKOTO aKTa.

HevictBuss mepconana A3K mpum pa3boitHoM HamageHuu. Mepbl 1o npoduIaKTHKE U
MPEeA0TBpaIIEHUIO pa300iHbIX HamaaeHuit Ha A3K.

[opsanox nevictuii nepconana A3K nocie pa30oiiHOro HamaeHusl.

4.2.15. OCHOBHbIE NMPABUJIA U TPEBOBAHWA 10 SJIEKTPOBE3OIACHOCTHU

PernameHTupyomume AOKYMEHTHl MO 3jeKkTpoOe3omacHocTH. OCHOBHbIE HOPMAaTHBHBIE AaKThl,
YCTaHABIIMBAIOIIME TPeOOBaHUS 3JIEKTPOOE30NaCHOCTH, IMpaBWJIa W HOPMBI 3KCIUTyaTaluu
AJIEKTPOYCTAaHOBOK.

[ToHATHS: 2TIEKTPOTOK, IIEKTPOOE30MACHOCTbD, IJEKTPOYCTaHOBKA, TOTPEOUTEND.

VICTOYHHMKM ONaCHOCTH MOPAXKEHUEM JIEKTPOTOKOM, B TOM YHCIIE aTMOC(EPHBIM JIEKTPHYECTBOM.
OmnacHble 1 BpeHble (PaKTOPbl, OKAa3bIBAIOIINE HETATUBHOE BIIMSHNE HA OPTaHU3M YeJIOBEKa.
JleficTBUSI 3JIEKTPUYECKOTO TOKAa Ha OpraHu3M uenoBeka. CTaauu BO3AECUCTBUS DJIEKTPHUUECKOIO
TOKa Ha OPraHu3M YEJIOBEKA.

OnacHble MOCHEACTBUS MOPAXKEHUSI DJIEKTPUUYECKUM TOKOM. OJEKTPOTPaBMbI, MEXaHUYECKHE
MIOBPEXKICHMUSL.

Bunel nopakeHus 31€KTPOTOKOM, IEHCTBUS SJIEKTPUUECKOT0 TOKA Ha OpraHU3M YelloBeKa.
@DakToppl, BIMSIOIIME HA MCXOJ MOPAKEHHS DIIEKTPUYECKUM TOKOM. [IpsimMoe u KOCBEHHOE
MIPUKOCHOBEHHUSI.

Hanpspkenne mara. [IpaBuna nepemelieHus B 30HE IArOBOTO HANPSIKEHUS.

[IpaBuiia 0cBOOOXKIEHHS MOCTPAIaBUIETO OT AEUCTBUS AIEKTPUUECKOTO TOKA.

IIpaBuiia nepBoii TOMOIIY NPU MOPAKEHUU JIEKTPUUYECKUM TOKOM.

OcHOBHBIE TIpaBWJIA JJIEKTPOOE30MACHOCTH, HEOOXOJMMBbIE K COOJIOJEHHUIO CO CTOPOHBI BCEX
kareropuii nepconana A3K. OcHoBHble TmpaBWiia OSKCIUTyaTallud 3JIEKTPOOOOpPYIOBaHUS
nepcoHanoM A3K. IlpaBuna u nopsaok NpoBeIEHUSI PEMOHTHBIX pabOT € 3JIEKTPOYCTaHOBKAaMHU Ha
A3K: 3amena 000pyI0BaHUS U JIAMIT OCBEIIICHUS.

[Tpodunaktuka ciiyyaeB MOPaXXEHUH JIEKTPOTOKOM, OCHOBHBIE MEpbl OE€30IACHOCTH U CpE/ICTBa
3ammThl  mepcoHana.  OOs3arenbHOCTh — MHCTpyKTaxka  mepcoHama A3K  mo  mepam
3EKTPOOE30MaCHOCTH.
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3JICKTp03aH_[I/ITHI>Ie CpcaAcCTBa, MPUMCHSACMBIC B 3JICKTPOYCTAHOBKAX.
OpraHu3zalioOHHbIE U TEXHUYECKHE MEPONIPUATHUS IO 0OecTIeyeHII0 O€30MacHOr0 BeIeHus padoT Ha
anekTpoyctaHoBkax A3K.

4.2.16. IKOJIOF'MYECKASI BE3OINTACHOCTb HA A3K

PernamenTtupytomye 10KyMEeHTHI.

Bo3MoOXHBIE MCTOUHUKM 3arpsA3HEHMs] Ha aBTO3alpaBOYHOW craHuuU. [lyTH CHIDKEHMS CTEleHM
3arpsi3HEHUs.

OyHKIIMOHUPOBAHHE CHCTEMBl YJIaBIMBAaHHUA TApoB NpU 3ampaBke aBToMoOmieil. CrocoObl
yrpaBieHus: 00bEMOM YIIaBIUBAEMBIX APOB.

OyHKIIMOHUPOBAHUE CUCTEMbI YJIaBIMBAaHHE TMapoB IMpH IpHEeMe HePTENPOIyKTOB Ha
aBTO3aMpPaBOYHOM CTAHIIUU — pEKyIepalus napos.

OcHoBHBIE TpeOOBaHUS K pe3epByapaMm il XpaHEHHUs HEPTENPOAYKTOB. BO3MOXKHBIE CHCTEMBI
MIPOTUBOABAPUITHON 3aIUTHI TOIUTMBHBIX PE3€PBYapOB.

ABapuitnblii pezepByap Ha A3K: Ha3HaueHUE U IPUHIIUIT PAOOTHI.

JlokanbHbIE OUYMCTHBIE COOPY)KEHMS, MX Ha3HaueHue. [IpomivBHeBas KaHaIM3alus: BUABl U
MIPUHIUI PAOOTHI OYUCTHBIX COOPY>KEHHI.

TpeboBanue Kk TOIIMBOPA3AATOYHBIM KOJIOHKAM B IIEJIAX HEIOMYIIICHHUS Pa3IuBOB.

Mertoab! cOopa pa3nuTheix HedTenpoaykToB Ha Tepputopun A3K.

TpeboBanus k cogepxanuto Teppuropun A3K.

Oo6pamienne ¢ orxonamu Ha A3K.

Krnaccudukanus oTxo/10B 10O KilaccaM OMacHOCTH.

ObopynoBaHue MeCT JJIsl pa3MEIICHHUs TIPOU3BOJICTBEHHBIX M OBITOBBIX OTXOOB.

JIoKyMeHTaIus M0 SKOJIOTMYecKoil 0€30MacHOCTH U OXpaHe OKpYXKalolled cpeibl, Beaylascs Ha
A3K.

4.2.17. OKA3AHUE NEPBOU NMOMOLLYM NOCTPALABLLUUM MPU HECYACTHbIX CITYYASIX

PernamenTupytomyie TOKyMEHTHI 110 BOIIPOCaM OKa3aHMsI IEPBOM MOMOIIH.
Ilepeuens MeponpUATHI IO OKAa3aHUIO IIEPBOI TOMOIIH.

OTcyTCTBUE CO3HAHUA.

OcTaHOBKa JIbIXaHUs U KPOBOOOpAIIIEHHSI.

Hapy»xHbie kpoBoTeueHus. Panbl.

WNHopoHbIe Tella BEpXHUX JIbIXaTENIbHbIX ITyTEH.

TpaBMbl pa3nuyHbIX o0nacTel Tena.

Osxoru. DPdexThl BO3AEHCTBUS BEICOKUX TEMIIEPaTyp, TEIJIOBOTO U3TyUEHUSI.
TennoBbie yaapsl.

OtmoporxeHue u Apyrue 3¢ (HexTsl BO3ACHCTBUS HU3KUX TEMIIEpaTyp.
[Tonananue HePTENPOAYKTOB Ha KOXKHBIE TOKPOBBI, B IJ1a3a.

OtpaBneHusi, B TOM 4ncie HePTEMPOIyKTaMH U MapamMu He(PTETPOTyKTOB.
DJIEKTPOTpaBMa.

VYHuBepcanbHasg cxeMa OKa3aHHs MEPBOM MOMOIIIH.

[Topsox TpaHCOPTUPOBKH MOCTPAZABIIETO MIPH PA3IMUYHbBIX BUJAX TPABMBI.

4.3. TIPOMEXYTOYHAA ATTECTALIUA B ®OPME TECTUPOBAHUA

HpOMe)KYTO‘—IHaﬂ arreécraiuusa MpPOBOAUTCA B q)opMe TECTUPOBAHUA IO TEMaM U AUCHUILIAHAM,
HaNpaBJICHHBIM Ha OXpaHy TPyJAa, OC30IacHbIE METOJbI M NMPHEMbI TPyJa, MOCIe MPOXOKICHUS
TEOPETHYECKOTO Kypca 00ydeHusI.
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5. NIPON3BOACTBEHHOE OBYYEHUE

5.1. NEPENOAINOTOBKA PABOYUX

5.1.1. TEMATM‘-{ECKMP? MiAH nPOoN3BOL4CTBEHHOIO OBYYEHUA OlIEPATOPOB
3ANMPABOYHOU CTAHLNN 5 PA3PSLOA

Ne M1 HAMMEHOBAHMWE PA3OENOB, AUCUMIMIUH KOJINYECTBO YACOB

1 2 3

[Ipoxoxnenne WHCTpyKTaxed. HM3ydeHue IOI0KEeHUH,
WHCTPYKIUH PErJIaMEHTUPYIOIIMX JOKYMEHTOB.

YcrpoiicTBo u 3kcrutyataims obopynoanus A3K.

MGT]Z)OJ'IOFI/I‘IGCKOC obecreyecHue.

A W[N] -
NN B

[TpaBmiia paboOTHI C TOPIOYE-CMAa30YHBIMUA MaTepUATIAMU
Ha npumepe A3K.

[Tpuem HEe(TENPOAYKTOB. [IpaBuia npuema
ABTOLIMCTEPHBI. Odopmenue JIOKYMEHTOB Ha
IpUHUMAaeMble U peanusyeMble HepTenpoaykTel. OTOop
1po0 U1 MPOBEICHUS Ta0OPATOPHBIX AHAJIU30B.

HaBbiku B3aumopeiictBust ¢ kiaueHTamu. CTaHIapTh
6 obcimyxxuBanus. Pabora B ToproBom 3ane. Pemienue 4
KOH(JIMKTHBIX CUTYAITHA.

Pabora Ha  kaccoBoMm  TepMuHaie  (OCHOBHbBIE
KOMIIOHEHTBI, OCHOBHbIE (YHKIUU U 0003HAUYECHUS).
7 [TpaBuiia oOpaleHus ¢ JeHEKHON HAIUYHOCThI0. OTITyCK 16
TOIUIMBA Yepe3 KaccoBbld TepMmuHaN. OTKpbITHE U
3aKpBITHE CMEHBI. VIHKaccarusl.

Cucrema Oe3HATNYHBIX pacueToB. Pabora c
ractTukoBeiMU Kaptamu. Otnyck HIT mo mmacTukoBBIM
8 kaptam «VISA», «MasterCard» u t1.1. OcobeHHOCTH 2

paboTHI ¢ KapTaMu JIOSUTBHOCTH M TOTUTMBHBIMH KapTaMHu
«HK «PocHedTb».

PaboTa ¢ ToBapamMu HapoJIHOTO MOTPEOIEHUS, IPUEM IO
KOJIMYECTBY M KauecTBy, OoTmyck. CompoBoauUTEIbHBIE
JOKYMEHThl. MepueHaal3uHr. DKCIuTyaTalusi TOproBoro
9 oOopynoBanusi.  OCHOBHbIE  NPUHLUIBI  BBIKIAJKH 3
TOBapoB. MeponpusaTus MO NPEIOTBPAIICHUIO IOTEPh
TOBApOB HApPOJHOrO MOTPEO]ECHUs: pOTalus, YCIOBHA
XpaHEHMs!, CPOKH F'OTHOCTH.

10 VYuer u oruetHOCTh. [IpreM-niepegada CMEHBI. 4

IIpakTHueckue 3aHATUSA 1O ACUCTBUSAM IIEPCOHANIA B
Ype3BBIYANHBIX CUTyalusAX coryacHo Ilnany nukBunanuu
ABApUNHBIX CUTYalUN.

[IpakTHueckue 3aHATHS 110 OKA3aHUIO TEPBON MOMOIIH.

11 10
[TproOpereHne MPaKTUYECKHX HABBIKOB 0O€30IMaCHBIX
MCTOAOB W HTPHUEMOB BBIIIOJIHCHUSA TEXHOJIOTHYCCKUX
onepaunui.
Dxosorndeckast 6ezonacHocth Ha A3K.

12 Kpanndukannonnas npooéHas padora 2
Bcero mo nuiany: 54
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5.2. NPOrPAMMA NPOU3BOACTBEHHOIO OBYYEHUA

5.2.1. MIPOXOXXQEHNE UHCTPYKTAXEMW. N3YYEHUE IMOJIOXXEHWM, UHCTPYKUMA
PETTIAMEHTUPYOLUNX JOKYMEHTOB

WNucTpykTax 0e30macHOCTH Tpynaa, dSIeKTpoOe30MmacHOCTH, IMOXKAPHOW O€30MmacHOCTH TP
oOpamieHUu C TOPIOYMMH W CMa304YHBIMM MaTepuajlaMd W 110 BBINOJHEHUIO YCIIOBHM
MIPOU3BOJICTBEHHON CaHUTAPHUU. 3a]a4ll TUTUEHBI U MPOMBIILICHHON caHuTapuu. JInuHas ruruena u
ee 3HaueHne. CaHuTapus OBITOBBIX TOMEIICHHM.

N3yuenune ycrporictBa orHerymurened. IIpuemMsl TylmieHHs MOKapoB  OTHETYIUMTEISIMU,
MPOTUBOIIOKAPHBIM MOJIOTHOM, IECKOM U APYTUMHU CPEICTBAMHU.

O3HakOMJICHHE C TEeXHOJOrmdeckuMm obopynoBanueM A3K: pesepByapbl, TEXHOJIOTHYECKUE
KOJIOJILIBL; CJIMBHBIE, BCACBIBAIOUIUE, 3aMEPHBIE U JIbIXaTelIbHble YCTpoHcTBAa. O3HAKOMIIEHHE C
ycrpoiictBom TPK: Hacoc, cueTdymk >KMIKOCTH, (PHIBTP, Tra300TICIIUTENb, CUCTHBIH MEXaHU3M,
AJICKTPOJIBUTaTEIb, MHAMKATOP, Pa3/aTOYHBI KpaH, BEPXHUH OOpaTHBIM KiamaH, pa3aaTOYHBINA

pYyKasB.

5.2.2. YCTPOUCTBO U IKCIITYATALUS OEOPYOBAHUNSA A3K

OOm1ast xapaKTEpUCTHKA 3aPaBOYHBIX CTAHIWK. BHUIIBI 3a1TpaBOYHBIX CTAaHIIUH, X (YHKIUH.
PesepByapHslii napk. JlonoiaHurenbHoe 000pyi0BaHUE PE3EPBYapPHOIo MapKa.

[TpunIMnBl paboTH U HA3HAYCHHE: OTHETIPETPATUTENICH, OrpaHIHYUTENS HAIUBA, (PUIBTPOB IpyOOH
Y TOHKOM OYMCTKH TOIJIMBA, OOpPAaTHOTrO KJIalaHa, IbIXaTeJbHOro KilanaHa.

TpeboBanus1, npeabsaBiIsieMble K 000PYAOBaHUIO PE3EPBYapPHOro MapKa.

Meroavka NpoBEACHUS TEXHOJIOTMYECKUX OIEepaldid IO IMPOBEICHUIO 3aMepa YpOBHsS B3JIMBA
TOIUIMBA B pE3€pBYyape.

VYerpoiictBo  TPK. OcHoBHblIE y37BI M arperatbl: HAacoC, CUETUYUK SKUIKOCTH, (QHIBTD,
ra3o0TAEIUTENb, CYETHBI MEXaHU3M, AJIEKTPOIBUraTelb, MHANKATOP, Pa3JaTOYHbIN KpaH, BEPXHUN
oOpaTHBI KiIamaH, pa31aTOYHbIN pyKaB.

5.2.3. METPOJIOTMYECKOE OBECIIEYEHUNE

Metponoruueckoe obecnieuenue A3K. [lopsiiok mpoBeneHuss U3MepeHni Macchl He(TENPOIYKTOB
B pe3epBYyape.

[IpaBuiia nosb30BaHUs APEOMETPOM, TEPMOMETPOM, TNIOTHOMEPOM.

HazHnauenue, TexHMUYECKass XapaKTEPUCTHKA U MOPSAJOK HCIIOIBb30BAHMSI MEPHHUKOB, OINPEIECIICHUE
TouHoCcTH paboTsl TPK.

Cpoku IOBEPKH 000PYI0BAHMSL.

N3mepenne 6a30Boi BBICOTHI pe3epByapa, Mpe/eIbHOM BEICOTHI B3JIMBA B pe3EpByape.

5.2.4. MIPABUJIA PAGOTbI C TOPHOYE-CMA30OYHbIMU MATEPUAJIAMU HA TTIPUMEPE A3K

MotopHoe TOIINBO: (U3UKO-XMMHYECKHE CBOWCTBA, BUJ, MAPKUPOBKA, OMPE/CIICHUs KauecTBa U
konmaectBa I'CM.

MortopHble Macia: TuIibl, cBoiicTBa, kiaccudukamus (SAE, API, T'OCT). TpancmuccuoHHBIE
MacJa.

ABTOXHMMHSI U aKCecCyaphbl.

5.25. IPUEM HE®TEINPOAYKTOB. [IPABUIIA TIPUEMA ABTOLUCTEPHbI. O®OPMJIEHNE
HAOKYMEHTOB HA TMNPUHUMAEMBIE U PEAJIN3YEMbBIE HE®TEIMPOL4YKTbl. OTBOP [NPOb AJiA
NPOBELEHNS IABOPOTOPHbIX AHAJIN30B
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WHCTpyKTaxX MO COAEpKAaHUIO 3aHATMM M Oe3omacHOCTH Tpyaa. M3mepenue ypoBHsS
HePTENPOAYKTOB B pe3epByapax. lIpakTuueckoe 03HAKOMIICHHE W TOJIB30BaHUE MpHOOpamMu IJist
3aMepa KoJIn4ecTBa He(pTenpoayKTOB B pe3epByapax.

Onpenenenre IOTHOCTH, TEMIIEPATYPbl U 00beMa MIPOTYKTOB.

Omnpenenenue ypoBHS MOATOBAPHOM BOABI B pe3epByapax.

OT16op npo0 HePTEPOAYKTOB U MPOBEACHHUE aHATTU3A.

OdopmiieHre T0KyMEHTOB 10 Y4€Ty pacxo/a TOIUIMBA U CMa30YHBIX MaT€pHaJIOB TPAHCIIOPTHBIMU
CpEICTBaMH.

Odopmiienne yuetHoro jaucra. OnpeneneHue oCTaTKOB TOIUIMBA B pe3epByapax aBTO3alPaBOYHON
CTaHLIUH.

TexHonornueckue onepaunuy Mo NPOBEIECHUIO CIMBa HEPTENPOIYKTOB U3 aBTOLICTEPH B
pesepByapsl. [lopsiiok oopMiieHns: TOBapHO-TPAHCIIOPTHBIX JOKYMEHTOB. [Topsiiok odpopmienus
aKTOB Ha HEJJOCTauu M U3JIMILKHA HEPTEPOAYKTOB IIpH UX npueme. OCHOBHbIE TPeOOBaHUS 110
COXPAHHOCTH KauecTBa HeQTenpoaykToB npu xpaneHuu Ha A3K. [Topsnok xpaHeHus!
pacacoBaHHBIX HEPTENPOAYKTOB B METAIUIMYECKON, MTOIUITHIICHOBOM, CTEKJITHHON U JIp. Tape.
[Topsnoxk 3ampaBku aBTOMOOMIIEN U Apyrux TpaHcnopTHIX cpencTB Ha A3K. [lopsiiok npogaxu
pacdacoBaHHBIX HE(PTEIPOTYKTOB.

5.2.6. HABbIKW B3AUMOLEUCTBUS C KIINEHTAMW. CTAHOAPTbLI OBCITYXXWBAHUS. PAGOTA B
TOPIrOBOM 3AJIE. PELUEHWNE KOH®JINKTHbIX CUTYALUNA

CaMocTosiTelbHOE BBIMOJHEHHE pPAa0OT, BXOAAMMX B oOs3aHHOCTH onepatopa A3K, moa
HaOJI0ICHNEM MacTepa MPOU3BOJCTBEHHOTO O0OyUCHHS.

OtpaboTka Ha MPAKTUKE «IIaroB OOCIYXHBaHUS» KIHEHTOB. O3HAKOMIIGHHE C METOJaMU U
npuemMamMu pabotbl. HaBbeiku B3aumojneicTBus ¢ kiuMeHTamu. PoneBas wurpa: «PemieHue
KOH(MIMKTHBIX CUTYaIHiD».

JleiicTBus orepaTopa MpU yrpo3e TepakTa, pa300iHOM HamaJeHWH, XYIUTAaHCTBE, OOHAPY>KEHUU
(banbIIMBBIX JEHEKHBIX KYIIOP.

Oxpannbie cuctembl Ha A3K: BuaeoHaONIOfeHUE, OXpaHHO-TIOXKApHAs CUTHAIHM3AIUS, CHUCTEMa
MI0’KapOTYILEHUS, KHOIIKY TPEBOKHON CUTHAIM3ALNH.

5.2.7. PABOTA HA KACCOBOM TEPMUHAJIE: OCHOBHbIE KOMITOHEHTbI, OCHOBHbIE ®YHKLUN
N OBO3HAYEHWA. NTIPABUIIA OBPALLEHNS C AEHEXXHON HAJIMYHOCTbLHIO. OTITYCK TOIJIMBA
YEPE3 KACCOBbIN TEPMUHAIJL. OTKPbITUE U 3AKPbITUE CMEHbI. UHKACCALIUA

Pabora ¢ kaccoBbiMu anmapatamu. [1opsiiok OTKPBITHS U 3aKPBITUSL CMEHBI.

Kommepueckast 6€3011acHOCTb.

[IpaBuiia XxpaHeHus! HAIMYHBIX JIEHET B Kacce, ceiide MopsiioK MPOBEIeHUSI MHKACCAIUH.

[lpuem u mepemavya cMeHbBI, OQOpPMIICHHE ITOKYMEHTAllMU M TIOJy4EHHE OTYETOB C KacCOBOTO
armapara.

5.2.8. CUICTEMA BE3HAJINYHbIX PACYETOB. PAEOTA C ITNIACTUKOBbIMU KAPTAMU. OTIYCK
HE®TEINPOLAYKTOB I10 IMJIACTKOBbIM KAPTAM «VISA», «MASTERCARD» U T.[]J. OCOBEHHOCTHU
PABOTbI C KAPTAMW J1I0AJIbHOCTU U TOIMJINBHbIMU KAPTAMU «HK «POCHE®Tb»

Buner kapt. Pabota ¢ cuctemoii 6e3HaIMYHBIX pacyeToB.
[TpaBuina oOcmykMBaHUS KIMEHTOB MO IUIACTUKOBBIM KapTaM.
Otnyck HeTenpoyKTOB U (haCOBKHU C MOMOIIBIO TEPMHUHAJIA 110 MIACTUKOBBIM KapTaM.
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5.2.9. PABOTA C TOBAPAMWU HAPOLHOI'O [1OTPEBJIEHUA T[IPUEM [10 KOJINYECTBY U
KAYECTBY, OTIYCK. COIPOBOAUTE/IbHbIE JOKYMEHTbI. MEPYEHQANU3NHI. 3KCIIIYATALNS
TOPIroBOIro O6O0PY[JOBAHUA. OCHOBHBbIE MNMPUHLWIbI BbIKITAQKWU TOBAPOB. MEPOINPUATUA
o NPEAOTBPALYEHUIO TOTEPb TOBAPOB HAPOLHOIO INOTPEBJIEHUA: POTALUA, YCI1I0BUA
XPAHEHUS, CPOKU TrO4QHOCTH

[Tpuem TOBapOB HAPOJHOTO MOTPEOICHUS.

IlepeyeHb CONPOBOAUTENBHBIX JIOKYMEHTOB, TpeOOBAaHMS K KayecTBY TOBAapOB HApOIHOIO
noTpeOieHns IpyU MpUeMe: CPOK TOAHOCTH, IETOCTHOCTh YMAKOBKH, HaJHMuue HHPOPMALUH O
TOBape.

Omnpenenenue MepuyeHIA3WHTa, (HAKTOPHI, BIHSIOIIME HAa NPUHATHE KIMEHTAMU PELICHHHA O
MOKYIKaX. ACCOPTUMEHT TOBAPOB B Mara3uHe: OCHOBHOM, CE30HHBIH, CBOOOHBII.

['pynnel TOBapoB 110 MOTHBAM KJIMEHTA: IUIAHUPYEMBIE, UMITYJILCHOTO CIIpoca. EnuHbIe NPUHIHIIBL
BBIKJIAJIKU.

ACCOpTI/IMeHTHLIC MaTpuibl, IUIAHOIpaMMa BBIKJIAAKKW, IICPECYCHbL OCHOBHBLIX ITOCTABIIUMKOB.
ITpaBuia BBIKIAIKU TOBApOB HAPOJHOIO NoTpedienus. IloaroroBka ToBapoB K 1ojiaue B TOProBbIH
3al.

Bunsl Toprosoro o6opyznoBanust Ha A3K, TpeGoBaHMsl, SKCILTyaTaIysl.

[IpaBuna pasmenieHus: TOBapoB.

MeponpusaTtis MO NPeJOTBPALCHUIO IOTEPh TOBAapOB HApPOJHOro MOTpebseHHs (MpOoBeNeHHE
poTanuy Ha CKIaJe M B TOProBOM 3ajle, IIPOBEPKA TEMIIEPATYPHO-BIAKHOCTHOTO pPEXKUMA,
IIPOBEPKA CPOKOB F'OJHOCTH TOBAPOB).

5.2.10. YYET U OTYETHOCTb. NNPUEM-NEPEJA4YA CMEHbI

Metoauka 3amepa He(pTENpoIyKTOB B pe3epByapax. [’ palynpoBouHble TaOIMIIbl, IPUMEHAEMbIE Ha
A3K.

O3HakoMJIEHHE ¢ TPUOOpaMH JUIsl 3aMepa KOJIN4ecTBa He(hTENpOAYKTOB B pe3epByapax (METPIITOK,
pyseTka ¢ 1oToM, ypoBHeMep «CTpyHa-M»y), mpaBuia Mojib30BaHUs HMHU.

O3HaKkOMJICHHE C METOAOM OIpEAEICHUsl IUIOTHOCTU He(PTENpoayKToB apeomeTrpoM. [lopsmok
OIpeJIeJIEHUs] YPOBHS MOATOBAPHON BOJ/IBI B pe3epByapax ¢ MOMOUIbIO BOJOYYBCTBUTEIbHON MACTHI.
JlokyMeHTaIus 1no y4eTy He()TenpoayKTOB U MOPSA0K €€ BEACHHUS.

VYdyer HemocTaTkoB M u3numkoB. Hopmel ecrectBeHHOM yObun. Ilopsiiox mpoBeaeHus
MHBEHTapu3aluu HedrenpoaykToB Ha A3K.

VYderHast u TexHudeckas nokymeHTtanus Ha A3K. O3HakomieHune ¢ 000py10BaHUEM, HHBEHTAapeEM,
umyuiectBoM, umeroiumcs Ha A3K. [lopsanok cnauu cmens! oneparopamu A3K.

5.2.11. TIPAKTUYECKUE 3AHATUA 110 ,qEVICTBMﬂM [IEPCOHAJIA B YPE3BbIYAUHbIX
CUTYALINAX COIrTIACHO IITAHY TINKBUOALIMN ABAPUNHbBIX CUTYALIUN

[IpakTrueckas oTpaboTKa BOMPOCOB JTMKBHIAIMH BO3MOXKHBIX Ype3BhIUaHbIX cuTyaruii Ha A3K:
1. Bo3HUKHOBEHHME NTOKkapoonacHoi cutyauu Ha A3K

2. BO3BHUKHOBEHHE MPOJIMBA TOIINBA.

3. Bo3nukHoBenue noxxapa Ha A3K (mopsaok aeiicTBuil, mpuMeHeHne IePBUYHBIX CPE/ICTB
MOKapOTYILIEHNUS ).

4. BO3HUKHOBEHHE MOKapa B HEMOCPEIACTBEHHON OJIM30CTH OT pPe3epBYapoB.

5. Bo3HUKHOBEHHE KPYITHOTO aBapUHHOTO MpoJiiBa OeH3rHa 6osee 4 M”.

6. Bosropanue All.

7. CpabaTbIBaHHE CHUCTEM IPOTUBOABAPUMHOI 3aIIMUTHI.

8. Pasrepmeru3amus TOIUIMBHBIX TPYOOIIPOBOIOB.

5.2.12. TPAKTUYECKMNE 3AHSITUS 10 OKA3AHUWIO TEPBOW IMTOMOLLMN
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[Tepeuenb MeponpUATHIA IO OKA3aHUIO EPBOM MOMOIIIHU.

OTtcyTCcTBUE CO3HAHUS.

OcTaHOBKa JIbIXaHUs ¥ KPOBOOOpAILICHUSI.

Hapy»xHbie kpoBoTeueHus. Panbl.

WNuoponnblie Tena BEpXHUX JbIXaTeNbHbBIX MyTEH.

TpaBMBI pa3nuUHbIX 00JIACTEH Tema.

Osxoru. DPdexThl BO3AeHCTBUS BBICOKUX TEMIIEpaTyp, TEIIOBOTO U3TyUYCHHUS.
TernnoBble yaapsl.

Otmoposkenue u pyrue 3h(exTsl BO3ACHCTBUS HU3KUX TEMIIEpaTyp.
[Tonaganue HeTENPOAYKTOB HA KOXKHBIE IIOKPOBBI, B Tia3a.

OtpaBneHusi, B TOM 4ncie HepTenpoayKTaMu U napaMmu HeTernpoyKTOB.
DneKTpoTpaBMa.

YHuBepcanpHas cxeMa oKa3aHus IepBO TOMOIIIH.

[Topsiiok TpaHCTIOPTUPOBKHU MOCTPAIABIIETO MIPU PA3TMYHBIX BUAAX TPABMBI.

5.2.13. [TPHUOBPETEHHWE PAKTU4YECKNX HABbLIKOB BE3OIlNACHbIX METOQOB U NPUEMOB
BbIINOJIHEHNA TEXHOJIOTMYECKUX OTNEPALNU

Brimonnenue TpeGoBaHUI OXpaHbl TPYAA U MOKapPHOH 0€30MaCHOCTH MPU CIUBE HE(PTEIPOITYKTOB
n3 aBrouucrepHsl Ha A3K.

[Tpuemsl, obecreunBaronyie OE30MACHOCTh MPHU TPOBEICHHUH 3aMEPOB YPOBHS U IUIOTHOCTH
He(TENPOIYKTOB.

besonacHocTs npu otd60ope 1npod U3 aBTonMcTEpHBI U pe3epByapoB A3K.

[IpumeHneHue moxxapoB3pbIBOOE30IIACHBIX CPECTB.

5.2.14. OKOJIOMMYECKAS BE3OITACHOCTb HA A3K

Oxonoruueckasi 0e3omacHocth Ha A3K. [lpaBuna coOmrofeHUsT 3KOJIOTMUECKOW O€30MacHOCTH.
Bunsr orxonos. Ob6pamenue ¢ otxogamu |-V kiaccoB omacnoct Ha A3K. [IpaBuna yTunuzanuu u
xpanenus: orxonoB Ha A3K. IlpaBuia monb30BaHHS M IKCIUTyaTalldd OYMCTHBIX COOPYKCHHI,
JINBHEBOW KaHAITU3aIACH.

5.3. KBAIIMGPUKALIMOHHASA NMPOBHAA PABOTA

KBaJ'II/ICI)I/IKaI_[I/IOHHaH np06Ha51 pa60Ta, OCYHICCTBIIACMast CaMOCTOATCIIbHO (¢10) CTpOruM
BBIITOJTHCHHUEM TIPAaBUJII TCXHUKHU 0e30IacHOCTH U YUCTOM TEXHHYISCKOM JAOKYMCHTAIUU. PaGoTe1
BBITTIOJIHAIOTCA 110 HaGJIIO,HeHI/ICM PYKOBOAUTCIIA 00BeKTA.
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KBANIM®UKALIMOHHbIN 3K3AMEH

6. KBAITIMOUKALNOHHbIA 9K3AMEH

KBanupukalMoHHbI 3K3aMEH MPOBOAMTCS B (OpPME TECTUPOBAHUS — MPOBEPKA TCOPETHUYCCKUX
3HaHWI U B ()OpPME JEMOHCTpALUU MPAKTHYECKUX HABBIKOB HA TPEHAa)KEPE MMHTATOPE TOPrOBOIO
3asia A3K — mpoBepka NpakTUYECKHX METOJOB U MPHUEMOB, JUJISl OINPEACIICHHUS] COOTBETCTBUS
HOJyYCHHBIX 3HAHWI, YMEHUI M HABBIKOB M YCTAHOBJICHHUS Ha 3TOW OCHOBE JIMIAM, IPOIIEAIINM
npodeccruoHaIbHOe 00y4YeHre, KBAUTN(UKAITUOHHBIX Pa3psiioB.
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10.

CCbINKK

. CCbIJIKH

®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpa3zoBanuu B Poccuiickoit dheaepamum.

[TocranoBnenue ['ocympapcrBenHoro komutera CCCP mo Tpyay U colMaibHBIM BOIpPOCaM U
Cexkperapuara BLICIIC ot 31.01.1985 1. Ne 31/3-30 (pen. ot 20.09.2011) «O6 yTBepXaeHUH
«O0mux mnonoxeHnid EnuHOro TapmpHO-KBaTM()UKAIMOHHOTO CIPABOYHUKA pPAdOT W
npodeccuii pabounx HapogHoro xossiictBa CCCPy»; pasnmena «IIpodeccun pabouux, oOrue
IUIE  BCEX OTpacieil HapoaHoro XxossictBa» EauHoro TapuHO-KBaIH(PHUKAIIMOHHOTO
CIpaBOYHHKA paboT U npodeccuil pabounx, BEITYCK 1».

[Tocranosnenne I'ockomtpyna CCCP, Tocnpododbpa CCCP, Cekperapmara BLICIIC ot
04.03.1980 r. Ne 50/4/4-85 «O06 ytBepkaeHHH THUIOBOTO MOJIOKEHUSI O MPOPECCHOHATHHOM
o0y4yeHHH PabOYHMX Ha ITPOU3BOJICTBEY.

[TocranoBnenune ['ockomtpynma CCCP, TI'ocobpazoBanus CCCP u Cexperapuara BLICIIC ot
15.06.1988 r. Ne 369/92-14-147/20/18-22 «O06 ytBepxkaeHur THIOBOrO IMOJOXKEHUS O
HENpPEephIBHOM MPOPECCHOHATHPHOM M HKOHOMHUYECKOM OOyYEHUH KaJpOB HAPOJHOTO
XO3SICTBAY.

[TocranoBinenne Muntpyga P® N 3, MunoOpazoBanuss PO Ne 1 or 13.01.2000 (pen. ot
08.02.2001) «O06 yrBepxkaeuuu [lonoxenus 06 opraHuzanuu npodhecCuOHAILHON MOATOTOBKH,
MOBBIIICHUS KBaTU(PUKAMU M TEPErnoArOTOBKH 0e3paboTHBIX TpakJaH M HE3aHATOTO
HACEJICHUS.

[TocranoBnenne Muntpyna P®, MunoOpazosanuss P® or 13.01.2003 Ne 1/29 «O6
yrBepxkaeHuu Ilopsaka oOyueHuss o oxpaHe TpyJa U MPOBEPKU 3HAHUM TPeOOBAaHUMN OXpPaHbI
TpyZia paOOTHUKOB OpraHU3aLuii».

[Ipukaz Munsnepro P® ot 17.06.2003 Ne 225 «O6 yrBepxaeHuu IlpaBun paboTel C
MEPCOHANIOM B OpraHu3anusx HedTenpoaykroodecneuenus Poccuiickoit deneparum.

I'OCT 12.0.004-90. MexrocynapcTBeHHbIN cTanmapT. CucrtemMa CTaHAapTOB OE€30MacCHOCTH
Tpyaa. Opranuzanus ooyueHus 6e3onacHocTy Tpyaa. Oo1ue moJoKeHusl.

[Tpukaz Muno6prayku Poccun ot 18.04.2013 Ne 292 (pen. ot 21.08.2013) «O06 yTBepKIeHUN
[Topsinka opraHW3alMd W OCYIIECTBICHHS OOpa30BaTEIbHON JEATEIHHOCTH IO OCHOBHBIM
nporpaMmmam npoheCCUOHANTBHOTO O0YUCHHSIY.

ITpuka3z Muno6pnayku Poccun ot 02.07.2013 Ne 513 «O6 yrBepxxaenuu Ilepeuns npodeccuit
paboumx, JOJDKHOCTEH CIyKalluX, MO KOTOPBIM OCYILECTBISETCS MpodeccuoHAIbHOE
oOydeHuey.
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